ISSN: 2307-2431

RGB

Rwanda Governance Board

CITIZEN REPORT CARD - CRC 2022







ISSN: 2307-2431

RGB

Rwanda Governance Board

CITIZEN REPORT CARD
CRC 2022

ISHUSHO Y'UKO ABATURAGE BABONA
IMIYOBORERE N'IMITANGIRE YA SERIVISI
MU NZEGO ZIBEGEREYE

KAMENA 2022



www.rgbrw | info@rgbrw | W @GovernanceRw | £ Rwanda Governance Board - RGB | @ RGBRwanda | PO.Box6819 Kigali



= [JAMBO RY'IBANZE

Urwego rw’lgihugu rw’Imiyoborere (RGB) runejejwe no kubagezaho raporo y'ubushakashatsi bugaragaza “ishusho
y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye (CRC)”. Ubu bushakashatsi bukozwe
ku nshuro ya cumi nimwe kandi bukorerwa mu turere twose tugize u Rwanda.

CRC ni igipimo kigaragaza uko abaturage bishimiye imiyoborere na serivisi bahabwa mu nzego zibegereye. Ubu
bushakashatsi bukorwa mu rwego rwo gushimangira amahame y'imiyoborere myiza arimo gukorera mu mucyo,
gusobanuriraabaturage ibibakorerwa ndetse no kwimakaza imiyoborere n'imitangire ya serivisi bishingiye ku muturage.
Ubu bushakashatsi kandi buha abaturage urubuga rwo kugira uruhare mu gusuzuma imikorere y'inzego zegerejwe
abaturage kuko 10% y'amanota y'imihigo y'uturere aturuka muri ubu bushakashatsi.

Kimwe n'izindi zayibanjirije, CRC ya 2022 yakozwe ku byiciro 16 bikubiye mu nkingi eshatu za Guverinoma arizo
Ubukungu, Imibereho myiza y'abaturage n’Imiyoborere.

Isesengura ry'ibyavuye mu bushakashatsi rigaragaza ko abaturage bishimiye serivisi bahabwa n'inzego zibegereye ku
kigerocya76.1%, kivuye kuri 74.1% muri CRC ya 2021. Umutekano ni cyo cyiciro gikomeje kuza ku isonga mu gushimwa
n‘abaturage aho muri uyu mwaka gishimwa ku gipimo cya 91.9% mu gihe muri CRC ya 2021 cyashimwaga kuri 91.6%.
Igipimo cya serivisi Z'inzego z'ibanze ni cyo cyazamutse kurusha ibindi aho cyavuye kuri 70.9% muri 2021 kikaba kiri
kuri 78.8% muri 2022. Serivisi zZ'ubutaka n’imiturire ni zo ziri ku kigero cyo hasi kurusha izindi aho ziri kuri 60.5%.

Urwego rw'lgihugu rw’Imiyoborere rurashimira abaturage, inzego za Leta n'abafatanyabikorwa bose bagize uruhare
mu ikorwa ry'ubu bushakashatsi. Turabizeza ubufatanye mu gukomeza kwimakaza amahame y'imiyoborere agamije
iterambere rishingiye ku muturage n'imitangire ya serivisi inoze. Tuboneyeho umwanya wo gushimira abashakashatsi
ba RGB n'abandi bagize uruhare mu ikorwa ry’ubu bushakashatsi.

Dr. KAITESI Usta
Umukuru w'Urwego
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= 1. Incamake yibyavuye mu bushakashatsi

Ubushakashatsi ku ishusho y'uko abaturage babona
imiyoborere n'imitangire ya serivisi mu nzego zibegereye
(CRC) bukozwe ku nshuro ya cumi n'imwe. Nk'uko
bisanzwe, ubu bushakashatsi bugamije kwerekana uko
abaturage babona imiyoborere n’imitangire ya serivisi
mu nzego zibegereye ndetse n'uruhare rwabo mu
bibakorerwa. Ubushakashatsi bwakorewe ku byiciro 16
bikubiye mu nkingi eshatu za gahunda ya Guverinoma
y'imyaka irindwi (NST1,2017-2024).

Mu nkingi y'ubukungu hakubiyemo ubuhinzi, ubworozi,
ibikorwaremezo, ikoranabuhanga n'itumanaho,
ubutaka n’imiturire, ndetse n'urwego rw'abikorera. Mu
nkingi y'imibereho myiza y’abaturage harimo uburezi,
ubuzima, isuku, gahunda zo kuzamura imibereho no
kwita ku batishoboye ndetse n'imibereho y'umuryango
nyarwanda. Mu nkingi y'imiyoborere harimo serivisi
zitangwa n'inzego Zz'ibanze, ubutabera, iyubahirizwa
ry'amahame  y'imiyoborere n'icyizere  ku nzego
7'ubuyobozi, umutekano ndetse n'uruhare rw'abaturage
mu bibakorerwa.

Imbonerahamwe 1:

Ubu bushakashatsi bwakorewe ku baturage ibihumbi
cumi na magana atanu mirongo itandatu na batandatu
(10,566) bafite nibura imyaka 18 batoranijwe mu turere
twose tw'igihugu hakurikijwe umubare w'abaturage
batuye akarere.

Muri rusange CRC ya 2022 iragaragaza ko abaturage
bishimiye imiyoberere n'imitangire ya serivisi mu nzego
zibegereye ku gipimo cya 76.1% kivuye kuri 74.1% muri
CRC ya 2021. Serivisi zitangwa n'inzego Z'ibanze ni cyo
cyiciro cyazamutse kurusha ibindi aho kiri ku gipimo
cya 78.8% kivuye kuri 70.9% muri CRC ya 2021 kikaba
cyarazamutseho 7.9%. Umutekano ni cyo cyiciro gikomeje
kuza ku isonga mu gushimwa n‘abaturage aho muri uyu
mwaka Kiri ku gipimo cya 91.9%, naho igipimo cya serivisi
Z'ubutaka n'imiturire kikaba ari cyo kiri hasi kuri 60.5%.

Imbonerahamwe  n'ikarita  bikurikira  biragaragaza
incamake y'ibyavuye mu bushakashatsi.

Ishusho y’uko abaturage babona imiyoborere n'imitangire ya serivisi hakurikijwe inkingi
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Ubutabera

Ubuzima

Inzego Z'ibanze

Ubworozi

Imibereho y'umuryango nyarwanda

Isuku

Urwego rw'abikorera

|koranabuhanga n’itumanaho

Uburezi

Gahunda zo kuzamura imibereho no kwita ku

batishoboye

|bikorwaremezo
Ubuhinzi

Ubutaka n'imiturire
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Imbonerahamwe 3:

Rusizi
Gakenke
Gatsibo
Nyabihu
Gisagara
Nyarugenge
Kirehe
Nyaruguru
Rwamagana
Ngororero
Kamonyi
Nyamasheke
Muhanga
Nyanza
Ruhango

81.5%
80.5%
79.9%
79.2%
78.8%
78.6%
77.8%
77.8%
77.7%
77.0%
76.9%
76.8%
76.8%
76.7%
76.4%

91.9%
88.7%

87.8%

81.1%
79.1%
78.8%
77.7%
77.0%
76.3%
74.9%
74.1%
72.2%

71.8%

65.1%
61.1%
60.5%

ICYICIRO CYAZAMUTSE
KURUSHA IBINDI

Inzego Z'ibanze (+7.9%)

ICYICIRO CYAMANUTSE
KURUSHA IBINDI

Isuku (-4.7%)

76.1%
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16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Kayonza 76.3%
Kicukiro 76.0%
Ngoma 75.7%
Gicumbi 75.6%
Karongi 75.4%
Gasabo 74.8%
Rulindo 74.8%
Musanze 74.6%
Rubavu 74.4%
Huye 73.7%
Bugesera 73.6%
Rutsiro 72.1%
Burera 71.7%
Nyagatare 70.6%
Nyamagabe 68.1%

- Impuzandengo 76.1%
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] CRC 2022:
Ishusho ya CRC 2022 hakurikijwe intara n'Umujyi wa Kigali
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CRC2022:

Uko abaturage bashima intara nwUmujyi wa Kigali
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1.
2.
3.
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1.

2
3
4.
5

76.5%

Nyarugenge

Kicukiro

Gasabo

Gakenke
Gicumbi
Rulindo
Musanze

Burera

78.6%
76.0%
74.8%

80.5%
75.6%
74.8%
74.6%
71.7%

75.6%

AMAJYEPFO

1.
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Gisagara
Nyaruguru
Kamonyi
Muhanga
Nyanza
Ruhango
Huye
Nyamagabe

Gatsibo
Kirehe
Rwamagana
Kayonza
Ngoma
Bugesera

Nyagatare

78.8%
77.8%
76.9%
76.8%
76.7%
76.4%
73.7%
68.1%

79.9%
77.8%
77.7%
76.3%
75.7%
73.6%
70.6%

IBURENGERAZUBA

Rusizi 81.5%
Nyabihu 79.2%
Ngororero 77.0%
Nyamasheke 76.8%
Karongi 75.4%
Rubavu 74.4%
Rutsiro 72.1%
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] Imbonerahamwe 4:
Ishusho rusange y'ibyavuye mu bushakashatsi hakurikijwe ibyiciro (CRC 2021-2022)
#  ICYICIRO CRC2022 CRC2021
UBUKUNGU 68.9% 66.3%
Q{ i.  UBUHINZI 61.1% 59.5%
b ] ii.  UBWOROZI 77.7% 75.0%
S iii.  IBIKORWAREMEZO 65.1% 65.9%
| iv.  IKORANABUHANGA N'ITUMANAHO 74.1% 68.3%
£t v.  UBUTAKANIMITURIRE 60.5% 61.7%
B vi.  URWEGO RWABIKORERA 74.9% 67.5%
IMIBEREHO MYIZA Y’ABATURAGE 75.3% 74.2%
1 vii.  UBUREZI 72.2% 68.8%
P
vii.  UBUZIMA 79.1% 73.7%
&
ix.  ISUKU 76.3% 81.0%
(-]
e x.  GAHUNDA ZO KUZAMURA IMIBEREHO NO  71.8% 72.8%
. KWITA KU BATISHOBOYE
(> xi.  IMIBEREHO Y'UMURYANGO NYARWANDA 77.0% 74.7%
i xii. INZEGO Z'IBANZE 78.8% 70.9%
had
5 xiii. UBUTABERA 81.1% 79.6%
@z xiiv.  IYUBAHIRIZWA RYAMAHAME Y'IMIYOBORERE  87.8% 87.6%
N'ICYIZERE KU NZEGO Z’'UBUYOBOZI
iy xv.  UMUTEKANO 91.9% 91.6%
}{ xvi.  URUHARE RWABATURAGE MU BIBAKORERWA 88.7% 87.6%

IMPUZANDENGO 76.1% 74.1%

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .
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UTURERE TUZA KU ISONGA N'UTUZA INYUMA

ICYICIRO AKARERE KA MBERE AKARERE KANYUMA

A v(85-7%
¥\, NYABIHU L7 NYAGATARE (81,5%

IYUBAHIRIZWA RY'AMAHAME Y'IMIYOBORERE
N'ICYIZERE KU NZEGO Z’UBUYOBOZI

87.8% A( 93.0%)  VARGULIELY:1: ( 80.5%

ANEE ( 88.8% RUBAWU 72.8%
¥ GISAGARA ( 87.9%  / MUSANZE 70.0%

P\ GAKENKE ( 88.6% " BURERA 70.6%

) GISAGARA ( 86.9%) ' GASABO 62.9%
IMIBEREHO Y'UMURYANGO

B . Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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MURIBURI CYICIRO

ICYICIRO AKARERE KA MBERE AKARERE KANYUMA

URWEGO RW'ABIKORERA ¥). GISAGARA ( 835%) = NYAMAGABE  63.6%

76.3% A( 87.4%) ' KARONGI 63.3%

==
IKORANABUHANGA N'ITUMANAHO ¥ NYARUGENGE ( 83.0% 7 NYAMAGABE

IMIBEREHO NG KWITA KU BATISHOBOYE A NYABIHU ( CrPig 7  KICUKIRO

() (e

61.1% P). GISAGARA (73.7% VA KICUKIRO
UBUTAKA N’ IMITURIRE ). RUSIZI ( 79.8% v

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye . [ |
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= . Ingengamikorere y'ubushakashatsi

CRC ya 2022 yakozwe ku byiciro cumi na bitandatu (16)
bikubiye mu nkingi eshatu za gahunda ya Guverinoma
y'imyaka irindwi arizo ubukungu, imibereho myiza
y'abaturage, ndetse n'imiyoborere. Inkingi y'ubukungu
igizwe n'ubuhinzi, ubworozi, ibikorwaremezo, ubutaka
n'imiturire, serivisi z'abikorera ndetse n'ikoranabuhanga
n'itumanaho. Inkingiy’ imibereho myiza y'abaturage igizwe
n‘uburezi, ubuzima, isuku, gahunda zo kuzamuraimibereho
no kwita ku batishoboye, imibereho yumuryango
nyarwanda. Inkingi y'imiyoborere irimo serivisi zitangwa
ninzego Z'ibanze, ubutabera, iyubahirizwa ry’amahame
y'imiyoborere  n’icyizere  cyabaturage ku nzego
Z'ubuyobozi, umutekano ndetse n'uruhare rw’abaturage
mu bibakorerwa.

Ubu bushakashatsi bwakorewe ku baturage bafite imyaka
18 kuzamura, babonetse hakurikijwe urutonde rusange
rw'ingo zigize imidugudu yakorewemo ubushakashatsi.
Umudugudu  watoranijwe ku buryo bwa tombola
hifashishijwe ikoranabuhanga rya SPSS. Umubare w'ingo
zose zakoreweho ubushakashatsi wo wabonetse mu
buryo bukurikira:

Z?pgN
n= e?(N-1)+Z%pq

Aho
n: Umubare w'abaturage bakoreweho ubushakashatsi,

N: Umubare w'abaturage bose, hagendewe ku
iteganyamibare ry'umwaka wa 2022 haboneka abaturage
7,110,547 bafite imyaka 18 kujyana hejuru hifashishijwe
ibarura rusange ry’abaturage rya 2012.

Z : Umubare werekana icyizere ibizava mu bushakashatsi
bikwiye kugirirwa. Hakoreshejwe icyizere cya 95%, uwo
mubare unganana 1.96.

p na g (g=1-p): Ubwiganze bw'abaturage barebwa
n'ubushakashatsi, CRC 2021 yerekanye ko abaturage
bishimiye serivisiari 74.1% ubwo p=0.741 nahoq=0.259

e : |kigereranyo cyo kwibeshya cg gukora amakosa mu
ihitamo ry’ababazwa kiri kuri 0.01.

Ubushakashatsi bwakorewe ku baturage ibihumbi icumi
namagana atanu mirongo itandatu na batandatu (10,566).
Ababajijwe batoranijwe mu turere hakurikijwe umubare
w'abaturage batuye akarere. Ibi bivuze ko akarere gafite
abaturage benshi ari nako kabajijwemo abaturage benshi
nk’uko bigaragara mu mbonerahamwe ikurikira:

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye Il
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Em Imbonerahamwe 5:
Umubare w'abaturage bakoreweho ubushakashatsi hakurikijwe Akarere

| No | AKARERE UMUBARE W'ABABAJIJWE

1 Gasabo 511
2 Kicukiro 311
3 Nyarugenge 304
4 Gisagara 325
5 Huye 314
6 Kamonyi 332
7 Muhanga 320
8 Nyamagabe 340
9 Nyanza 320
10 Nyaruguru 306
11 Ruhango 339
12 Karongi 338
13 Ngororero 338
14 Nyabihu 315
15 Nyamasheke 393
16 Rubavu 402
17 Rusizi 395
18 Rutsiro 324
19 Burera 326
20 Gakenke 330
21 Gicumbi 379
22 Musanze 382
23 Rulindo 314
24 Bugesera 364
25 Gatsibo 435
26 Kayonza 340
27 Kirehe 336
28 Ngoma 345
29 Nyagatare 457
30 Rwamagana Gl

BOSE HAMWE 10566

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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|karita iri hejuru iragaragaza imidugudu yakoreweho ubushakashatsi mu gihugu cyose. lyi midugudu yatoranijwe binyuze
mu buryo bwa tombola hakorereshejwe ikoranabuhangarya SPSS muri buri karere hagendewe ku miterere y'iyo midugudu:
umujyi, inkengero z’umujyi n'icyaro. Mu midugudu 14,837 igize igihugu, hatoranijwemo 714 irimo 554 y'icyaro, 85 y'umujyi
na 75 y'inkengero z'umujyi.

Ababajijwe mu mudugudu batoranyijwe hakurikijwe ingo ziwugize. lyo urutonde rw'ingo zituye umudugudu rubonetse,
hakorwa igiteranyo cy’ingo zose. Uwo mubare ugabanywa n'umubare w'ababazwa muri buri mudugudu w’ako karere kugira
ngo haboneke umubare w'ingo zisimbukwa. Ubazwa wa mbere yabonetse hakozwe tombola hagati ya 1 na wa mubare
w'ingo zisimbukwa. Uwo mubare wongerewe ku rugo rwa mbere rwatoranijwe, haboneka urwa kabiri, bityo bityo kugeza
habonetse umubare w'ababazwa ukenewe. lyo hagerwaga mu rugo rwatoranyijwe habazwaga umwe mu bagize urugo
(umugabo, umugore, abana) ufite hejuru y'imyaka 18.

2.1. Ibiranga ababajijwe muri ubu ubushakashatsi

Imbonerahamwe zikurikira ziragaragaza ibyiciro biranga ababajijwe.

Bl shusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye
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Abaturage babajijwe hakurikijwe abagore n'abagabo

AKARERE

Gasabo
Kicukiro
Nyarugenge
Gisagara
Huye
Kamonyi
Muhanga
Nyamagabe
Nyanza
Nyaruguru
Ruhango
Karongi
Ngororero
Nyabihu
Nyamasheke
Rubavu
Rusizi
Rutsiro
Burera
Gakenke
Gicumbi
Musanze
Rulindo
Bugesera
Gatsibo
Kayonza
Kirehe
Ngoma
Nyagatare
Rwamagana

BOSE HAMWE

Umubare

208
143
105
145
101
130
142
155
131
154
136
147
140
149
160
180
176
165
144
170
172
144
122
169
204
132
153
154
213
167

4611
Aho byavuye: Anketiya RGB, 2022

40.7%
46.0%
34.5%
44.6%
32.2%
39.2%
44.4%
45.6%
40.9%
50.3%
40.1%
43.5%
41.4%
47.3%
40.7%
44.8%
44.6%
50.9%
44.2%
51.5%
45.4%
37.7%
38.9%
46.4%
46.9%
38.8%
45.5%
44.6%
46.6%
50.5%
43.6%

IGITSINA

Umubare

03
168
199
180
213
202
178
185
189
152
203
191
198
166
233
222
219
159
182
160
207
238
192
195
231
208
183
191
244
164

5955

Gore

Umubare
59.3% 511
54.0% 311
65.5% 304
55.4% 325
67.8% 314
60.8% 332
55.6% 320
54.4% 340
59.1% 320
49.7% 306
59.9% 339
56.5% 338
58.6% 338
52.7% 315
59.3% 393
55.2% 402
55.4% 395
49.1% 324
55.8% 326
48.5% 330
54.6% 379
62.3% 382
61.1% 314
53.6% 364
53.1% 435
61.2% 340
54.5% 336
55.4% 345
53.4% 457
49.5% 331
56.4% 10566

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .
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Imbonerahamwe 7:

. Abaturage babajijwe hakurikijwe imyaka

IGITSINA
IMYAKA
Umubare % Umubare % Umubare %

18-30 875 8.3% 1484 14.0% 2359 22.3%
31-40 1399 13.2% 1840 17.4% 3239 30.7%
41-50 1151 10.9% 1319 12.5% 2470 23.4%
51-60 666 6.3% 777 7.4% 1443 13.7%
61 kuzamura 520 4.9% 535 5.1% 1055 10.0%
BOSE HAMWE 4611 43.6% 5955 56.4% 10566 00.0%

Aho byavuye: Anketi ya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



Ishusho 1: Abaturage babajijwe hakurikijwe irangamimerere

ABANA N'UWO

YATANDUKANYE N'UWO

ARUBATSE YARAPFAKAYE BATASEZERANYE B A A AN YE B YEMEWE
MU MATEGEKO N’AMATEGEKO
Q .
(5] L it b ()
v v v v v
14.0% 56.4% 9.5% 19.2% 0.9%

Aho byavuye: Anketiya RGB, 2022

Ishusho 2: Abaturage babajijwe hakurikijwe amashuri bize

YARANGIJE AMASHURI
YISUMBUYE (D4, D5,
D,6, D7, A2, S6, TVET)

AMASHURI Y'IMYUGA
(ARTISINAL,CERAI,
VTC,FAMILIAL)

YARANGIJE AMASHURI
MAKURU Y’IMYUGA
(IPRC)

AMASHURI
ABANZA GUSA

25.4% 53.2% 6.3% 11.6% 0.2%

Aho byavuye: Anketiya RGB, 2022

Ishusho 3: Abaturage babajijwe hakurikijwe umurimo bakora

UMUKOZI
UTARI UWA LETA

UMUKOZI
WA LETA

ARI MU KIRUHUKO
CY’IZABUKURU

UMUNYABUKORIKORI

s e [ ] v
M =i 0l
0.7% 5.8% 7.8%

UMUHINZI/
UMWOROZI

° [ ]
Nee g
71.1% 1.4% 6. 1%

Aho byavuye: Anketiya RGB, 2022

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [JEEH . . B
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Ishusho 4: Abaturage babajijwe hakurikijwe icyiciro cy’'ubudehe

P P P € P

CYA1 CYA2 CYA3 CYA 4 ?
w
11.8% 42.9% 43.7% 0.2% 1.4%

Aho byavuye: Anketiya RGB, 2022

Ishusho 5: Abaturage babajijwe hakurikijwe amafaranga binjiza ku kwezi

AMAFARANGA
BINJIZA

AMAFARANGA
BINJIZA

AMAFARANGA
BINJIZA

AMAFARANGA
BINJIZA

AMAFARANGA
BINJIZA

AMAFARANGA
BINJIZA

Hagati Hagati Hagati Hejuru ya
ya 30,000 ya 100,000 ya 300,000 .
<30,000 na 100,000 na 300,000 na 600,000 600,000 Ntayazi
v v v v v v
58.6% 30.0% 6.1% 0.8% 0.2% 4.3%

Aho byavuye: Anketiya RGB, 2022

. .. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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UBUKUNGU:

® Ubuhinzi

® Ubworozi

@ Ibikorwaremezo

@ lkoranabuhanga n’'itumanaho
© Ubutaka n'imiturire

® Urwego rw’'abikorera

IMIBEREHO MYIZA Y’ABATURAGE

® Uburezi

® Ubuzima

® Isuku

® Gahunda zo kuzamura imibereho no kwita ku batishoboye

@ Imibereho y’'umuryango nyarwanda

IMIYOBORERE

@ Serivice zitangwa n'inzego z'ibanze

© Ubutabera

@ lyubahirizwa ry’amahame y’imiyoborere n’icyizere ku nzego
Z'ubuyobozi

® Umutekano

® Uruhare rw’abaturage mu bibakorerwa

2022
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m  1.7.1. Intangiriro

Abaturage bakora ubuhinzi babajijwe uko babona serivisi Z’ubuhinzi zakoreweho ubushakashatsi arizo serivisi zitangwa
na agronome, serivisi z'abajyanama b'ubuhinzi, kubona inyongeramusaruro ku gihe, kubona imbuto ku gihe, gahunda ya
nkunganire ku mbuto n'ifumbire, kurwanya indwara Z'ibihingwa, guhunika umusaruro, ubwanikiro, serivisi z’abacuruzi
b'inyongeramusaruro, kubona isoko ry’'umusaruro, gutunganya no kongerera agaciro ibikomoka ku buhinzi, kuhira imyaka,
serivisi Z’ubwishingizi ku bikorwa by’'ubuhinzi no kubona inguzanyo mu mabanki n'ibigo by’imari iciritse ku bahinzi.

Ishusho 6: Uko abaturage babona serivisi z'ubuhinzi muri rusange hakurikijwe abagabo n'abagore

UKO ABATURAGE BABONA SERIVISI
Z'UBUHINZI MURI RUSANGE HAKURIKIJWE ABAGORE NABAGABO

-|—
GABO GORE T BOSE HAMWE
T |

60.4%  36.8% 61.7%  33.6% 61.1%  35.1%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Serivisi zitangwa mubuhinzi ziracyashimwa ku gipimo cyo hasin'ubwo muri CRC ya 2022 igipimo cyazo cyazamutse kikagera

kuri 61.1% kivuye kuri 59.5% muri CRC ya 2021. Abagabo bazishima ku gipimo cya 60.4% mu gihe abagore bazishima ku
gipimo cya 61.7%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye I
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Ikarita 3: Uko abaturage bashima serivisi bahabwa mu buhinzi hakurikijwe uturere

N
Uko abaturage bashima serivisi z'ubuhinzi W ¢ E
S
UGANDA
Gatsibo
69.2%
INDANGA
Ingano
I 75-100% TANZANIA
[160-74.9%
B 50-59.9%
[ 0-49.9%
RDC
Karongi
66.2%
Kirehe
62.6%
BURUNDI
Nyaruguru
68.8%

0510 20 30 40

RGB 2022 O Km

Abaturage bo mu karere ka Gisagara ni bo bashima serivisi zo mu buhinzi ku gipimo cyo hejuru cya 78.7%. Abaturage bo mu
turere twa Gasabo, Rutsiro, Nyagatare na Kicukiro ni bo bashima serivisi z'ubuhinzi ku bipimo biri munsiya 50%.

1.1.2. Serivisi Zubuhinzi hakurikijwe intara n'Umujyi wa Kigali

Ishusho 7: Serivisi zZ’ubuhinzi hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri

100.0%

0
80.0% 65.9%

59.0%  569% 60.2% 59.9% 5989 60.0%  61.00

60.0% 52.3%
44.6%
40.0%

20.0%

0.0%
Umujyi wa Kigali Amajyepfo Iburengerazuba Amajyaruguru Iburasirazuba

[ CRC 2022 B CRC2021

Aho byavuye: Anketi ya RGB, 2022

.m Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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1.1.3. Uko abaturage babona serivisi zitandukanye zo mu buhinzi

Ishusho 8: Uko abaturage babona serivisi z’ubuhinzi zitandukanye

Abajyanama mu buhinzi | o Lo —72.1%
Kubona imbuto ku gihe _m 68.4%
Kubona inyongeramusaruro ku gihe 7*6% 67.1%
Serivisi z'abacuruzi b'inyongeramusaruro W 66.9%
Gahunda ya nkunganire ku mbuto n'ifumbire 7m 61.7%

e —C0.0%
0
AR 57.2%

Serivisi za agronome

Kurwanya indwara z'ibihingwa

Imikorere y'abaguzi b umUsaruro | 48.0%
i 0 45.3%
Ubwanikiro rusange RG] 57 6%
L , | 22.1%
Ubuhunikiro rusange bw'Umusaruro | 50,704
0% 20% 40% 60% 80% 100%
®Abashima  ®Abanenga

Aho byavuye: Anketiya RGB, 2022

Abaturage bagaragaje ko ubuhunikiro n'ubwanikiro Uko abaturage babona ibijyanye no kubona isoko

rusange bw'umusaruro biri ku kigero cyo hasi, aho
abanenga bari ku bipimo bya 59.7% na 57.6% naho
abashima bakaba ku gipimo  kiri munsi ya 30%.
Haracyagaragara kandi izindi mbogamizi zirimo imikorere

ry'umusaruro, kubona inguzanyo mu mabanki n'ibigo
by'imariiciriritse, kuhiraimyaka, gutunganya no kongerera
agaciro ibikomoka ku buhinzi ndetse n‘ubwishingizi ku
bikorwa by’'ubuhinzi bigaragazwa n'ishusho ikurikira.

itanoze y'abaguzi b'umusaruro, indwara z'ibihingwa ndetse
na ba agoronome bategera abahinzi uko bikwiye

Ishusho 9: Uko abaturage bakoresheje serivisi zo guteza imbere ubuhinzi zisaba ubufatanye bw’inzego zitandukanye bazibona

100.0%

90,09 77.0%
! 0

62.8% 9
60-8% 54.0%

51.4%

60.0% 48.4%
40.0%
20.0%

0.0%

Kuhira imyaka

Kubona inguzanyo Gutunganya no Isoko ry'umusaruro Ubwishingizi ku

mu ma banki kongerera agaciro bikorwa
n’ibigo by'imari ibikomoka ku by'ubuhinzi
iciriritse ku bahinzi buhinzi
B Abashima B Abanenga

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’e.
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Serivisi zo guteza imbere ubuhinzi, zisaba ubufatanye
bw'inzego zitandukanye, zabajijwe gusa abaturage
bazikoresheje. Uretse ibijyanye n'isoko ry’umusaruro aho
ababizi bari ku gipimo cya 52.2%, izindi serivisi zirimo
kubona inguzanyo mu mabanki n'ibigo by'imari iciritse,
kuhira imyaka, ubwishingizi ku bikorwa by’'ubuhinzi ndetse
no gutunganya no kongerera agaciro ibikomoka ku buhinzi
ntizikoreshwa n'abaturage benshi kuko abemeza ko
bazikoresheje bari ku bipimo biri munsiya 21% by’abakora
ubuhinzi. Abemeza ko bakoresheje serivisi zZ'ubwishingizi
ku bikorwa by'ubuhinzi bari ku gipimo gito cya 2.2% naho

1.1.4. Uko abagabo n'abagore babona

Ishusho 10: Uko abagabo nabagore babona isoko ry'umusaruro

mu turere 4 ari two Kicukiro, Nyarugenge, Ngororero
na Nyamasheke, nta muturage n'umwe mu bakora
ubuhinzi mu babajijwe wazikoresheje. Isoko ry’umusaruro
w'ubuhinzi barishima ku gipimo cya 48.4% mu gihe
abarinenga bari ku gipimo cya 51.4%.

Kubona inguzanyo mu mabanki n'ibigo by'imari iciriritse,
ubwishingizi ku bikorwa by'ubuhinzi, kuhira imyaka ndetse
no gutunganya no kongerera agaciro ibikomoka ku buhinzi
bishimwa ku bipimo biri hejuruya 50%.

isoko ry'umusaruro

UKO ABAGABO NABAGORE BABONA
ISOKO RY'UMUSARURO

°
“— GABO

46.5%  53.4%

ABASHIMA  ABANENGA

50.1%

Aho byavuye: Anketiya RGB, 2021

ABASHIMA  ABANENGA

@
GORE — | S
BOSE

Wm
® 2 @

49.6%

I—:|A WE

484%  51.4%
ABASHIMA  ABANENGA

Muri rusange, serivisi zo kubona isoko ry’umusaruro uturuka ku buhinzi zishimwa ku gipimo cya 48.4%. Abagore bashima
isoko ry’'umusaruro ku gipimo cyo hejuru kurusha abagabo kuko barishima ku gipimo cya 50.1% mu gihe abagabo bo

barishima kuri 46.5%.

1.1.5. Inzitizi abaturage bagaragaje muri serivisi Zubuhinzi

Muri ubu bushakashatsi kandi abaturage babajijwe kuri zimwe mu nzitizi zikibangamira iterambere ry’'ubuhinzi nk'uko

biragaragazwa n'ishusho ikurikira:

IEZA shusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye
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Ishusho 11: Inzitizi abaturage bagaragaje muri serivisi zZ’ubuhinzi

Imihindagurikire y'ikirere [ N DD 93.3%
Indwaraziibihingwa | 02.6%
Inganda zitunganya umusaruro zidahagiie | NN /6.4%
Ubuziranenge bw'umusaruro butitabwaho | 3.5%
Ihuza n'ikurikiranabikorwamurwego [ 59.7%

rw’ubuhinzi ritanoneze

Ibikorwaremezo by'imihanda n'amateme [ Gs%

bitanoze (mu kugeza umusaruro ku isoko)

Ubukangurambaga budahagije kurigahunda | 57.1%

zitandukanye z'ubuhinzi

Imyurmvire y'abaturage kuri gahunda | R 55.0%

Z'ubuhinzi zitandukanye ikiri hasi

0% 20% 40% 60% 80% 100%

Aho byavuye: Anketiya RGB, 2022

Imihindagurikire y'ikirere, indwara Z'ibihingwa ndetse n'ubuke bw'inganda nto zitunganya umusaruro nizo nzitizi ziza ku
isonga mu kubangamira iterambere ry’ubuhinzi mu zagaragajwe n'abaturage.

1.1.6. IBYIFUZONAMA

Nk'uko byagaragaye muri CRC ya 2021, ibyifuzonama bikurikira birongera gushimangirwa kuko hakigaragara
imbogamizi bishamikiyeho:

o Kubaka ubushobozi n'ubufatanye mu guhangana n'imihindagurikire y'ikirere;

L

Gukaza ingamba zo kurwanya indwara z'ibihingwa;

“ Gushishikariza abikorera kongera inganda zitunganya umusaruro w'ibikomoka ku buhinzi;

“ Kunoza imikorere n'imikoranire y'inzego mu kwegereza abahinzi imashini zikoreshwa mu buhinzi no mu
kuhira imyaka;

“ Kongera ubwanikiro n'ubuhunikiro rusange bw'umusaruro no kunoza imicungire yabwo;

L

Kongera ubufatanye bw'inzego mu kunoza isoko ry’umusaruro;

“ Gukangurira abahinzi kwitabira gufata ubwishingizi bw'ibihingwa.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .
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EEm Imbonerahamwe 8:
Imbonerahamwe 8: Uko uturere duhagaze muri serivisi zZ’ubuhinzi mu myaka ibiri (2021-2022)

CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANGOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Gisagara 78.7% 60.6% A 18.1%
2 Nyanza 70.6% 57.5% A 13.1%
3 Gakenke 69.8% 65.1% A 4.7%
4 Gatsibo 69.2% 59.5% A 9.7%
5 Nyaruguru 68.8% 59.6% A 9.2%
6  Karongi 66.2% 62.1% A 4.1%
7  Muhanga 65.9% 57.9% A 8.0%
8 Huye 63.8% 65.3% Y -1.5%
9  Rusizi 62.6% 67.3% \4 -4.7%
10 Kirehe 62.6% 66.6% \4 -4.0%
11 Kamonyi 62.4% 53.3% A 9.1%
12 Nyarugenge 62.2% 34.9% A 27.3%
13 Ngororero 61.9% 55.9% A 6.0%
14 Rwamagana 61.9% 63.9% Y -2.0%
15 Rulindo 61.5% 57.5% A 4.0%
16 Kayonza 61.1% 59.0% A 2.1%
17 Ngoma 60.1% 69.7% Y -9.6%
18 Musanze 59.6% 66.1% Y -6.5%
19 Ruhango 58.8% 51.0% A 7.8%
20  Gicumbi 58.5% 52.4% A 6.1%
21 Nyamagabe 58.0% 66.9% Y -8.9%
22 Nyabihu 57.0% 67.5% \4 -10.5%
23 Bugesera 56.4% 56.7% Y -0.3%
24 Nyamasheke 51.1% 63.3% Y -12.2%
25 Rubavu 50.6% 53.5% Y -2.9%
26 Burera 50.3% 57.7% A\ 4 -7.4%
27 Gasabo 49.8% 48.7% A 1.1%
28 Rutsiro 48.7% 51.6% Y -2.9%
29 Nyagatare 48.6% 52.0% Y -3.4%
Kicukiro 45.1% 50.2% -5.1%

IMPUZANDENGO 61.1% 59.5% -

Aho byavuye: Anketiya RGB, 2022

shusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye
EZl 'shusho yuko abaturage bab yob! imitangire y. g0 zibegerey
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mm  1.2.7. Intangiriro

Mu byiciro byakoreweho ubushakashatsi, harimo ubworozi nka rumwe mu nzego zitaweho muri gahunda za Leta zifasha
kuzamura ubukungu n'imibereho myiza y'abaturage. Abakora imirimo igendanye n'ubworozi babajijwe kuri ibi bikurikira:
Serivisi zo gutera intanga, ubuvuzi bw’amatungo, gukumira indwara z’amatungo, gukingira indwara, serivisi za veterineri,
kubonaisoko ry’amata, iry’ubuki, iry’amagi, iry’inyama n'iry’ibindi bikomoka ku bworozi ndetse no gutunganya no kongerera

agaciro ibikomoka ku bworozi.

1.2.1.17. Amatungo yorowe n'abaturage

Abaturage babajijwe amatungo borora nk’uko bigaragazwa n’ishusho ikurikira:

Ishusho 12: Ishusho 12: Amatungo yorowe n'abaturage

INKA
61.7%
INZUKI

20 AMATUNGO « [ um

INGURUBE
37.9%

INTAMA
9.3%
‘ INKOKO
INKWAVU 34.2%
9.9%

Aho byavuye: Anketiya RGB, 2022

IHENE
38.8%

ltungo ryorowe n'abaturage benshiniinka ku gipimo cya 61.7%. Andi matungo yorowe cyane n'abaturage niihene, ingurube
ndetse n'inkoko. Ku rundi ruhande, ubworozi bw'amafi n'inzuki bukorwa n'umubare muto cyane w'abaturage.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



Ishusho 13: Uko abaturage babona serivisi zZubworozi muri rusange hakurikijwe abagore n'abagabo

UKO ABATURAGE BABONA SERIVISI ZZUBWOROZI
MURI RUSANGE HAKURIKIJWE ABAGORE NABAGABO

® ° ® | °
- .-
In GABO GORE } BOS'Fi |—||AI?/|\/\/E

/7.0%  20.4% /8.3% 17.3% /7.7%  18.7%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA ~ ABANENGA

Aho byavuye: Anketiya RGB, 2022

Ugereranije na serivisi zitangwa mu buhinzi, serivisi z’ubworozi zishimwa n'abaturage ku gipimo gishimishije cya 77.7% mu
gihe mu buhinziicyo gipimo kiri kuri 61.1%. Mu bagabo bakora ubworozi, abashima ni 77.0% mu gihe abagore ari 78.3%.

Ikarita 4. Uko abaturage bashima serivisi z’ubworozi muri rusange hakurikijwe uturere

Uko abaturage bashima serivisi z’'ubworozi W ¢ E

UGANDA

Nyagatare
65.9%

Gatsibo

INDANGA
Ingano

[ 75-100%
[160-74.9%

TANZANIA

yamagabe

BURUNDI

0510 20 30 40

RGB 2022 O Km

Abaturage bo mu turere 11 bashima serivisi zZubworozi ku gipimo kiri hejuru ya 80%. Akarere ka Gisagara ni ko kari ku
isonga mu gushima serivisi Z’ubworozi ku gipimo cya 86.9% naho igipimo kiri hasi niicy’/Akarere ka Gasabo (62.9%).

Ishusho yuko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegere
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1.2.2. Serivisi Zubworozi hakurikijwe intara n'Umujyi wa Kigali

Ishusho 14: Uko abaturage babona serivisi zubworozi hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri

100%

80% 79.6% 55 09 78.1% 71.8% 79.9% 791%  s449 76.6%
60%
40%
20%
0%
Umujyi wa Kigali Amajyepfo Iburengerazuba  Amajyaruguru Iburasirazuba

m CRC2022 mCRC2021

Aho byavuye: Anketiya RGB, 2022

1.2.3. Uko abaturage babona serivisi zitandukanye z’ubworozi

Ishusho 15: Uko abaturage babona serivisi zitadukanye z’'ubworozi

100% 89.6%

83.9% 81.2% 80.8%
80%
0,
60% 53.1% 29.7%
20% 354% 39.1%
20% 8.8% 14.4% 16.6% 18.3%
0%
Gukingira Gukumira Serivisi Ubuvuzi Serivisizo  Kubonaibiryo
amatungo indwara Z'ushinzwe  bw'amatungo guteraintanga by’amatungo
Z'amatungo ubworozi

(veterineri)

m Abashima  m Abanenga

Aho byavuye: Anketiya RGB, 2022

Serivisi Z’ubworozi zishimwa kurusha izindi ni ugukingira 70 gutera intanga nazo ziranengwa ku gipimo cya 35.4%
no gukumira indwara z'amatungo. Ku rundi ruhande, aho uturere dutanu twa Rubavu, Rutsiro, Nyagatare,
kubona ibiryo by’amatungo ni byo binengwa ku gipimo Ngororero na Nyamagabe ari two dufite abanenga serivisi
cyo hejuru cya 59.7% aho aborozi biinkoko babinenga 7o gutera intanga kurusha ahandi ku gipimo Kiri hejuru ya

kuri 62.2%, aborora ingurube banenga ku gipimo cya 45%.
40.4% naho aborozi b'amafi banenga kuri 62.5%. Serivisi

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



CISANeINeyAN CRC 2022

Ishusho 16: Uko abaturage babona serivisi zo guteza imbere ubworozi zihuriweho n'inzego zitandukanye

Kubona isoko ry’amata
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2 E
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f ]
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g
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a . "
b= Kubona isoko ry'inyama
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< Gutunganya no kongerera agaciro ibikomoka ku
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Gutunganya no kongerera agaciro ibikomoka ku
bworozi

m Abashima

Aho byavuye: Anketiya RGB, 2022
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Serivisi yo gutunganya no kongerera agaciro ibikomoka ku bworozi ni yo inengwa kurusha izindi n'aborozi b’amatungo
atandukanye ku gipimo birihejuruya 59% mu gihe kubonaisoko ry’amatabinengwa ku gipimo cya 48.6%. Zimwe mu mpamvu
zituma izi serivisi zitishimirwa harimo amabagiro yujuje ibisabwa akiri make ndetse n'inganda zitunganya umusaruro
ukomoka ku bworozi zidahagije. Hari kandi amakusanyirizo y'amata ataregerezwa aborozi uko bikwiye, ubuziranenge
bw'amata ndetse n'imicungire y’amakusanyirizo itanoze bityo bikaba biteza igihombo aborozi.

1.2.4. Uko abagabo n'abagore babona isoko ry'amata

Ishusho 17: Uko abagabo n'abagore babona isoko ry’amata

UKO ABAGABO N'ABAGORE BABONA ISOKO RYAMATA

GABO

458%  51.5%

ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022
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Serivisi zo kubona isoko ry’amata zishimwa ku gipimo cya 48.2% zikanengwa ku gipimo cya 48.6%. Abagabo bashima ku
gipimo cya 45.8% mu gihe abagore bo bashima izi serivisi ku gipimo cya 50.6%.

1.2.5. Inzitizi zigaragara muri serivisi Z ubworozi

Ishusho 18: Inzitizi zigaragara muri serivisi z'ubworozi

Uburyo bwo gutunganya no guhunika ibiryo

by’amatungo budahagije 85.9%
Ibiryo by'amatungo bidahagije 82.0%
Ubumenyi bw'aborozi budahagije 76.5%

Ibikorwaremezo (ibiraro, amakusanyirizo, amazi,
amashanyarazi, imihanda) byo mu bworozi
bidahagije

74.3%

Kutabona icyororo

Uburyo bwo kugeza umusaruro ku isoko butanoze

Ubuziranenge bw'ibikomoka ku bworozi butanoze

Imicungire y'amakusanyirizo y’amata/amakoperative

o,
itanoze 35:8%

Imikorere n'imicungire y'amashyirahamwe y'aborozi
itanoze

34.8%

00%  200%  400%  600%  800%  100.0%
Aho byavuye: Anketi ya RGB, 2022
Inzitizi yagaragajwe kurusha izindi ni uburyo budahagije bwo gutunganya no guhunika ibiryo by'amatungo. Izindi nzitizi
zagaragajwe cyane ni ibiryo by’amatungo bidahagije, ubumenyi bw’aborozi budahagije ndetse n'ibikorwaremezo byo mu
bworozi bidahagije.

1.2.6. IBYIFUZONAMA

Kubera ko imbogamizi zagaragaye mu bworozi muri CRC ya 2021, zongeye kugaragara no muri iyi CRC ya 2022,
ibyifuzonama bikurikira birongera gushimangirwa mu rwego rwo kunoza serivisi Z’ubworozi:

Gukomeza kunoza uburyo bwo gutunganya no guhunika ibiryo by’amatungo;

Gukomeza kwegereza abaturage ibikorwaremezo byo mu bworozi;

Kongerera aborozi ubumenyi bwo kwita ku matungo;

Kwegereza abaturage serivisi zo kubona icyororo no kunoza serivisi zo gutera intanga;

Kunoza ingamba zo gukumira, kwirinda no guhangana n’'indwara zamatungo;

T ¢ ¢ 4 & @

Kunoza imikorere n'imikoranire y'inzego mu gutunganya no kongerera agaciro ibikomoka ku matungo
ndetse n'isoko ry’'umusaruro;

4

Gushishikariza aborozi kwitabira gahunda y'ubwishingizi bw’amatungo;

4

Kunoza serivisi zo gutera intanga amatungo.

. . Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



CISANeINeyAN CRC 2022

EEm Imbonerahamwe 9:
Uko uturere duhagaze muri serivisi Zubworozi mu myaka ibiri (2021-2022)

AKARERE CRC 2022/ CRC 2021/ IMPINDUKA
AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Gisagara 86.9% 74.7% A 12.2%
2 Nyanza 85.0% 80.6% A 4.4%
3 Kamonyi 84.9% 71.1% A 13.8%
4 Gakenke 84.9% 78.3% A 6.6%
5  Nyabihu 84.3% 75.8% A 8.5%
6 Muhanga 82.1% 72.6% A 9.5%
7 Musanze 82.1% 80.0% A 2.1%
8 Karongi 81.8% 77.9% A 3.9%
9 Kirehe 81.0% 74.6% A 6.4%
10 Ngororero 80.6% 69.1% A 11.5%
11 Nyaruguru 80.1% 77.6% A 2.5%
12 Ruhango 79.6% 68.3% A 11.3%
13 Gicumbi 79.2% 71.9% A 7.3%
14 Ngoma 79.0% 81.6% \4 -2.6%
15 Burera 77.3% 81.7% Y -4.4%
16 Rwamagana 77.3% 78.3% Y -1.0%
17 Rubavu 76.8% 65.9% A 10.9%
18 Rulindo 76.2% 83.5% Y -7.3%
19 Nyamasheke 74.7% 70.6% A 4.1%
20 Rutsiro 74.6% 70.7% A 3.9%
21 Nyarugenge 74.5% 44.8% A 29.7%
22 Rusizi 74.2% 72.4% A 1.8%
23 Gatsibo 73.6% 78.7% A\ 4 -5.1%
24 Kayonza 72.5% 73.6% Y -1.1%
25 Bugesera 71.6% 78.4% Y -6.8%
26  Huye 69.7% 78.3% \4 -8.6%
27 Nyamagabe 68.9% 77.0% Y -8.1%
28  Kicukiro 67.4% 65.4% A 2.0%
29 Nyagatare 65.9% 71.1% Y -5.2%
Gasabo 62.9% 69.2% \' -6.3%

>

IMPUZANDENGO 77.7% 75.0% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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m .37 Intangiriro

Ibikorwaremezo bihagije kandi bimeze neza biri mu byihutisha iterambere ry’lgihugu. Ubu bushakashatsi bw'ibanze kuri
serivisi Z'ibikorwaremezo zikurikira: amazi, amashanyarazi, ndetse n'imihanda n'amateme.

Ishusho 20: Uko abaturage babona serivisi z'ibikorwaremezo muri rusange

UKO ABATURAGE BABONA SERIVISI
Z'|IBIKORWAREMEZO MURI RUSANGE

|n— GABO GORE T BO :

Q?C?Q?

63.8% 31.2% 66.1%  29.4% 65.1%  30.1%

ABASHIMA  ABANENGA ABASHIMA ~ ABANENGA ABASHIMA ~ ABANENGA

H:A- WE

T

o

Aho byavuye: Anketiya RGB, 2022

Serivisi Z'ibikorwaremezo zishimwa ku gipimo cya 65.1% mu gihe abazinenga bari gipimo cya 30.1%. Abagore bashima ku
gipimo cya 66.1%, naho abagabo bashima ku gipimo cya 63.8%.

Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [IEKH Il ll
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lkarita 5: Uko abaturage bashima serivisi Z'ibikorwaremezo hakurikijwe uturere

Uko abaturage bashima serivisi z'ibikorwaremezo W é E
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Abaturage bo mu turere dutatu tw'Umujyi wa Kigali (Gasabo, Kicukiro na Nyarugenge) bashima serivisi z'ibikorwaremezo
ku gipimo kiri hejuru ya 80%, naho mu karere ka Nyamagabe ni ho abaturage bashima izi serivisi ku gipimo cyo hasi cya
46.4%.

1.3.2. Uko abaturage bashima ibikorwaremezo hakurikijwe intara n'Umujyi wa Kigali

Ishusho 22: Uko abaturage bashima ibikorwaremezo hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri
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Aho byavuye: Anketiya RGB, 2022

A 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibeger
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|.3.3. Serivisi Zibikorwaremezo zakoreweho ubushakashatsi

Ishusho 21: Uko abaturage babona serivisi zinyuranye bahabwa mu bikorwaremezo

100%

76.4%
0
80% 67.1%

60% 54.0%
40%
20%

0%

Imicungire
y’amavomero

Gusana imiyoboro
y’amashanyarazi na
mubazi(cash power)

W Abashima

Aho byavuye: Anketiya RGB, 2022

Muri serivisi Z'ibikorwaremezo, imihanda n'amateme ni
byo binengwa cyane ku gipimo cya 59.4%. Serivisi zijyanye
n'uburyo bwo kwishyura amashanyarazi ni zo zishimwa
ku gipimo cyo hejuru cya 84.5% mu gihe imicungire
y'amavomero ishimwa ku gipimo cya 54.0%. Zimwe mu
mbogamizi zirimo amazi meza ataregerezwa abaturage

Iboneka ry'umuriro
w’amashanyarazi

84.5%

Uburyo bwo Imihanda
kwishyura n‘amateme
amashanyarazi

M Abanenga

uko bikwiye, ibura ry’amazi rya hato na hato, ibiza
bitungurana bikangiza ibikorwaremezo ndetse n'ingengo
y'imari yo kubisana iba idahagije; kuri ibi hakiyongeraho
n'imihanda n'amateme bitameze neza.

Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye I Il Il
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1.3.4. Uko abagabo n'abagore babona imicungire yamavomero

Ishusho 22: Uko abagabo n'abagore babona imicungire y'amavomero

UKO ABAGABO NABAGORE BABONA
IMICUNGIRE YAMAVOMERO

= ' 2|2
GABO GORE BOSE HAMWE
“— nw

v

52.6% 26.6% 55.1%  25.8% 54.0%  26.2%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022
Muri rusange, abaturage bashima uko amavomero acunzwe ku gipimo cya 54.0%. Abagore bashima ku gipimo cya 55.1%

mu gihe abagabo bo bashima ku gipimo cya 52.6%.

@ 1.3.5. IBYIFUZONAMA

o  Kongeraingufu mu bikorwa byo kwegereza abaturage amazi meza n’ amashanyarazi;

[ Kunoza imicungire y'amavomero;

@ Gutunganyaimihanda namateme no gushyiraho uburyo buhoraho bwo kubibungabunga.

HEEEA shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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EEm Imbonerahamwe 10:
Uko uturere duhagaze muri serivisi z'ibikorwaremezo mu myaka ibiri (2021-2022)

! CRC 2022/ CRC2021/ | IMPINDUKA
AGRERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Nyarugenge 86.3% 79.5% A 6.8%
2 Kicukiro 84.6% 80.3% A 4.3%
3 Gasabo 80.9% 80.1% A 0.8%
4 Musanze 74.6% 75.4% \4 -0.8%
5 Rusizi 74.2% 69.1% A 5.1%
6 Rubavu 72.5% 65.1% A 7.4%
7  Rwamagana 69.6% 73.4% Y -3.8%
8  Nyamasheke 69.2% 65.2% A 4.0%
9  Ngoma 68.1% 67.0% A 1.1%
10 Nyagatare 67.4% 61.1% A 6.3%
11 Bugesera 66.7% 59.0% A 77%
12 Gatsibo 66.4% 53.7% A 12.7%
13 Kayonza 66.3% 67.6% Y -1.3%
14 Huye 65.9% 65.8% A 0.1%
15  Gicumbi 65.7% 65.1% A 0.6%
16 Kirehe 65.7% 63.9% A 1.8%
17 Nyaruguru 63.6% 63.2% A 0.4%
18 Burera 63.4% 69.6% Y -6.2%
19  Rulindo 61.5% 70.9% Y -9.4%
20 Ngororero 60.1% 55.1% A 5.0%
21 Ruhango 59.0% 61.3% Y -2.3%
22 Muhanga 58.0% 60.1% \4 -2.1%
23 Kamonyi 55.9% 57.9% Y -2.0%
24  Rutsiro 54.7% 57.1% Y -2.4%
25  Nyabihu 54.6% 60.2% Y -5.6%
26 Gisagara 52.5% 70.9% Y -18.4%
27 Nyanza 52.1% 62.3% Y -10.2%
28 Gakenke 52.1% 62.7% Y -10.6%
29 Karongi 51.7% 57.0% Y -5.3%
Nyamagabe 46.4% 66.7% -20.3%

MPUZANDENGO | 65.1% 65.9% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye..



. IKORANABUHANGA
N ITU I\/IANAHO

" b V<< R g>
I

-2 '

»

o ——
o= "“’J;:
_—— _— }
- o i

— .
| [
P '

] r : o
| 4




IKORANABUHANGA N'ITUMANAHO Ieia(ewiopy

m .47 Intangiriro

Nk'uko bikubiye muri gahunda ya Guverinoma y'imyaka irindwi (NST1), biteganyijwe ko mu mwaka wa 2024, aho
bishoboka, serivisi zizaba zitangwa hifashishijwe ikoranabuhanga. Ni muri urwo rwego muri ubu bushakashatsi harebwe
uko abaturage babona imiyoboro y'ikoranabuhanga n'itumanaho itandukanye harimo interineti, telefoni, radiyo, televiziyo,
ikoranabuhanga mu gutanga no gukurikirana ikirego mu rwego rw'ubutabera (IECMS), kwishyura no guhererekanya
amafaranga hakoreshejwe ikoranabuhanga, urubuga rw’lrembo ndetse n'inzitizi abaturage bahura nazo mu mikoreshereze
y'ikoranabuhanga n’itumanaho.

Ishusho 23: Uko abagabo n'abagore babona serivisi z'ikoranabuhanga n’'itumanaho muri rusange

UKO ABATURAGE BABONA SERIVISI
Z'IKORANABUHANGA NITUMANAHO MURI RUSANGE

. -|'
|n— GABO GORE T BOSE HAMWE
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C?Q’O?

/53% 17.0% /31%  17.7% /41%  17.4%
ABASHIMA ABANENGA  ABASHIMA ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Muri rusange, serivisi z'ikoranabuhanga n’itumanaho zishimwa ku gipimo cya 74.1%, zikanengwa ku gipimo cya 17.4%.
Abagabo bashima ku gipimo cya 75.3%, abagore bagashima ku gipimo cya 73.1%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [
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lkarita 6: Uko abaturage bashima serivisi bahabwa mu ikoranabuhanga n’'itumanaho hakurikijwe uturere

N
Uko abaturage bashima serivisi z'ikoranabuhanga n'itumanaho W E
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Abaturage bo mu turere icumi (10): Nyarugenge, Kicukiro, Rusizi, Rwamagana, Gasabo, Kamonyi, Gatsibo,Nyamasheke,
Nyaruguru na Ruhango ni bo bashima serivisi z'ikoranabuhanga n’itumanaho ku gipimo cyo hejuru ya 75%. Akarere ka
Nyamagabe ni ko gafite abaturage bashima serivisi z'ikoranabuhanga n'itumanaho ku gipimo kiri hasi ya 60%.

1.4.2. Ikoranabuhanga n'itumanaho hakurikijwe intara n'Umujyi wa Kigali
Ishusho 24: Uko abaturage babona serivisi Z'ikoranabuhanga hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri.

100%

81.0% 75.1%
75.0% 9 73.6% 732% 0
80% 6 709% - % 662% 68.0% 68.6%
60%
40%
20%
0%
Umujyi wa Kigali Amajyepfo Iburengerazuba Amajyaruguru |burasirazuba

W CRC 2021 M CRC 2021

Aho byavuye: Anketiya RGB, 2022

.m Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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1.4.3. Imwe mu miyoboro yikoranabuhanga n'itumanaho ikoreshwa mu gutanga serivisi

Ishusho 25: Uko abaturage babona imwe mu miyoboro y'ikoranabuhanga n'itumanaho ikoreshwa mu gutanga serivisi

i @ 0

. ABASHIMA . ABANENGA . ABATABIZI

Aho byavuye: Anketiya RGB, 2022

Radiyo ni wo muyoboro ushimwa ku gipimo cyo hejuru Nyaruguru, Gisagara, Nyanza, Muhanga, na Rutsiro ni
cya 75.7% ugakurikirwa na telefoni kuri 64.5%. Interineti two tugaragaramo abatazi interineti benshi ku gipimo kiri
ni yo ishimwa ku gipimo cyo hasi kingana na 23.5% ikaba hejuru ya 75%. Mu Mujyi wa Kigali ni ho abatazi interineti
arinayo itazwi n'abaturage benshi kuko abavuga ko batazi bari ku gipimo cyo hasi kiri munsi ya 34%.

imikorere yayo bari ku gipimo cya 58.1%. Uturere twa

1.4.4. Urubuga rw'lrembo

Urubuga rw’lrembo ni umuyoboro w'ikoranabuhanga washyizweho nk'uburyo bwo gufasha abaturage kubona serivisi
za Leta mu buryo bworoshye, bunoze kandi bwizewe. Muri ubu bushakashatsi, harebwe uko abaturage bazi urubuga
rw'lrembo, uburyo barukoresha n'uko babona serivisi zitangwa hifashishijwe Irembo.

Ishusho 26: Uko abagabo n‘abagore bazi urubuga rw’lrembo.

UKO ABAGABO N'ABAGORE BAZI URUBUGA RW'IREMBO

- : 2|2
GABO GORE } BOSE HAMWE
T n|T

38.4%  11.6% 324%  17.6% 35.0%  15.0%
YEGO OYA YEGO OYA YEGO OYA

Aho byavuye: Anketiya RGB, 2022

Urubuga rw’lrembo ruzwi ku gipimo cya 85%. Muri bo, abagabo ni 88.4% naho abagore ni 82.4%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye |G [l
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1.4.4.1. Uburyo abaturage bakoresha kugira ngo bagere kuri serivisi ZIrembo

Ishusho 27: Uburyo abaturage bakoresha kugira ngo bagere kuri serivisi z'lrembo

100% 96.6%
80%
60%
40%
O,
20% 12.8% 8.0% -
0% [ | —
Kwifashisha Gukoresha telefoni (sms) ~ Kujyamuricyber café  Gukoresha interineti bwite
abahagarariye

Irembo (Agent)

Aho byavuye: Anketi ya RGB, 2022

Kwifashisha abakozi babihugukiwe (agents) ni bwo buryo bukoreshwa na benshi mu kugera kuri serivisi zitangirwa ku
Irembo, mu gihe kujya muri cyber café no gukoresha interineti bwite ari bwo buryo bukoreshwa na bacye. Biragaragara ko
gahunda ya “Byikorere” itaragera ku kigero gishimishije kuko abakoresha telefoni (sms) n'abakoresha interineti bwite bari
ku bigero bya 12.8% na 5.3%.

1.4.4.2. Uko abaturage babona serivisi zitangirwa ku Irembo

Ishusho 28: Uko abagabo n'abagore babona serivisi zitangirwa ku rubuga rw’Irembo

UKO ABAGABO NABAGORE BABONA SERIVISI
ZITANGIRWA KU RUBUGA RW'IREMBO

GABO GORE } BOSE HAMWE
T 0|

89.7%  10.2% 91.3%  8.6% 90.6%  9.4%

YEGO OYA YEGO OYA YEGO OYA

Aho byavuye: Anketiya RGB, 2022

Abaturage bakoresha Irembo bashima imikorere yaryo ku gipimo cya 90.6%. Muri bo, abagore bashima ni 91.3% mu gihe
abagabo bashima ari 89.7%.

1.4.5. Ikoranabuhanga mu gutanga no gurikirana ikirego mu rwego z'ubutabera (IECMS)

Gutanga no gukurikirana ikirego mu mu rwego rw’ubutabera hifashishijwe ikoranabuhanga ni urubuga rwashyizweho mu
korohereza abaturage kugera kuri serivisi Zubutabera.

. Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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Ishusho 29: Uko abaturage babona ikoranabuhanga mu gutanga no gurikirana ikirego mu nzego z'ubutabera

UKO ABATURAGE BABONA IKORANABUHANGA
MU GUTANGA NO GURIKIRANA IKIREGO
MU NZEGO Z’UBUTABERA

76.1% 23.5%

ABASHIMA ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Abaturage bakoresheje ikoranabuhanga mu gutanga no gukurikirana ikirego mu nzego z'ubutabera, bashima ku gipimo cya
76.1% naho abanenga ni 23.5%.

1.4.6. Kwishyurana no guhererekanya amafaranga hakoreshejwe telefoni

Letay’'u Rwanda yashyize imbaraga mu gukoresha ikoranabuhanga mu kwishyura no guhererekanya amafaranga mu rwego
rwo kwihutisha serivisi no guteza imbere urwego rw'imari.

Ishusho 30: Uko abaturage babona kwishyura no guhererekanya amafaranga hakoreshejwe telefoni

UKO ABATURAGE BABONA KWISHYURA
NO GUHEREREKANYA AMAFARANGA
HAKORESHEJWE TELEFON

923.1% 6.8%

ABASHIMA ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Abaturage bakoresha telefoni mu kwishyura no guhererekanya amafaranga bashima izo serivisi ku gipimo cya 93.1% mu
gihe 6.8% banenga. Biragaragara ko izi serivisi zifitiye abaturage akamaro kanini.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [IEEH [l
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1.4.7. Inzitizi abaturage bahura nazo mu kugukoresha serivisi Z'ikoranabuhanga n'itumanaho

Ubumenyi budahagije mu mikoreshereze ya serivisi ey

Z’ikoranabuhanga

Reseau/Network idahagije [ INRBERNI 613%
Serivisi ZIrembo zitegereye abaturage [ NN 43.7%
Igiciro cya serivisi Zikoranabuhanga gihanitse [N 38.9%

Uburyo butanoze bwo kubika inyemezabwishyu
: . I 37.4%
yatangiwe mu ikoranabuhanga

Kubura kw’amashanyarazi [ NN 33.0%

Kutamenya aho serivisi Z’Irembo zitangirwa [N 20.2%
T T T

0% 20% 40% 60% 80% 100%

Aho byavuye: Anketi ya RGB, 2022

Inzitizi zigaragazwa cyane n'abakoresha serivisi z'ikoranabuhanga n'itumanaho ni ubumenyi budahagije mu mikoreshereze
yaserivisi z'ikoranabuhanga (digital literacy) ndetse naréseau (network) idahagije. Mu zindi nzitizi, harimo serivisi z'lIrembo
zitegereye abaturage, igiciro gihanitse cya serivisi Z'ikoranabuhanga, uburyo butanoze bwo kubika inyemezabwishyu
yatangiwe mu ikoranabuhanga, kubura kw'amashanyarazi ndetse no kutamenya aho serivisi z'lrembo zitangirwa.

1.4.8. IBYIFUZONAMA

o Gukomeza kwegereza abaturage ibikorwaremezo by'ikoranabuhanga n’itumanaho, cyane cyane
iminara n'imiyoboro ya interineti;

- Kongera ubukangurambaga n'amahugurwa ku baturage ku mikoreshereze y'ikoranabuhanga
ry’ibanze mu mitangire ya serivisi;

L Kumenyekanisha imikoreshereze y’ikoranabuhanga mu gutanga no gukurikirana ikirego mu
nzego z'ubutabera.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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EEm Imbonerahamwe 11:
Uko uturere duhagaze muri serivisi z'ikoranabuhanga n'itumanaho mu myaka ibiri (2021-2022)

! CRC 2022/ CRC 2021/ | IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Nyarugenge 83.0% 71.1% A 11.9%
2 Kicukiro 81.7% 76.0% A 5.7%
3 Rusizi 81.5% 66.5% A 15.0%
4 Rwamagana 81.0% 77.4% A 3.6%
5 Gasabo 78.2% 77.9% A 0.3%
6 Kamonyi 77.2% 63.6% A 13.6%
7 Gatsibo 76.9% 66.2% A 10.7%
g Nyamasheke 76.7% 66.4% A 10.3%
9 Nyaruguru 75.5% 69.1% A 6.4%
10 Ruhango 75.0% 63.6% A 11.4%
11 Ngoma 74.8% 67.7% A 7.1%
12 Kayonza 74.6% 66.6% A 8.0%
13 Gicumbi 74.5% 63.8% A 10.7%
14 Nyanza 74.4% 69.0% A 54%
15 Musanze 74.2% 68.6% A 5.6%
16 Burera 74.1% 66.6% A 7.5%
17 Bugesera 74.1% 67.2% A 6.9%
18 Kirehe 73.9% 64.7% A 9.2%
19 Nyabihu 73.6% 62.9% A 10.7%
20 Muhanga 73.1% 68.0% A 5.1%
21 Ngororero 72.8% 66.1% A 6.7%
22 Rubavu 72.7% 69.4% A 3.3%
23 Rulindo 72.2% 72.7% Y -0.5%
24 Gakenke 71.1% 68.4% A 2.7%
25 Nyagatare 70.6% 70.6% A 0.0%
26 Gisagara 70.1% 68.8% A 1.3%
27 Karongi 69.7% 64.6% A 5.1%
28 Rutsiro 68.0% 67.8% A 0.2%
29  Huye 66.7% 69.2% Y -2.5%
Nyamagabe 55.1% 67.7% -12.6%

MPUZANDENGO | 741% a5, 3% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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UBUTAKA N'IMITURIRE CRC 2022

m 1.5.7. Intangiriro

Muri serivisi z'ubutaka n'imiturire, harebwe kwandikisha ubutaka, gutanga ibyangombwa by'ubutaka, guhererekanya
uburenganziraku butaka, kubonaamakuru ku gishushanyo mbonera, gukumiraimyubakire y'akajagari, gukumiraimiturire yo
mu manegeka, gutanga icyangombwa cyo gusana no kubaka, gutura mu midugudu n'ibikorwaremezo by'ibanze ahagenewe
guturwa.

Hanarebwe kandi gufata neza amashyamba, kubahiriza intera yagenwe mu kubungabunga ibishanga, imigezi n'inzuzi,
gusiba ibyobo ahacukuwe kariyeri, ibumba n'amabuye y'agaciro ndetse no kurwanya isuri.

Ishusho 31: Uko abaturage babona serivisi z'ubutaka n'imiturire muri rusange hakurikijwe abagore n'abagabo

UKO ABATURAGE BABONA SERIVISI ZZUBUTAKA N IMITURIRE
MURI RUSANGE HAKURIKIJWE ABAGORE NABAGABO

58.7%  41.2% 62.0%  37.8% 60.5%  39.4%

ABASHIMA ~ ABANENGA ABASHIMA ~ ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Abaturage bazi serivisi Zubutaka n'imiturire bazishima ku gipimo cya 60.5%, kikaba ari cyo cyiciro gishimwa ku gipimo cyo
hasi muri CRC ya 2022. Abagore bashima serivisi z’ubutaka n’imiturire ku gipimo cya 62% mu gihe abagabo bazishima ku
gipimo cya 58.7%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [Nl
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Ikarita 7: Uko abaturage bashima serivisi Zubutaka n'imiturire hakurikijwe uturere

N
Uko abaturage bashima serivisi z'ubutaka n'imiturire N )
S
UGANDA
‘e Gatsiobo
Ny;bihu Gakenke 64.6%
65.6% 67.5%
INDANGA
- & TANZANIA
[ 75-100%
[160-74.9%
[ 50-59.9%

RDC

Karongi
64.4%

Bugesera
60.5%

Nyaruguru
63.1%

0510 20 30 40

RGB 2022 O  Km

Mu karere ka Rusizi ni ho honyine serivisi z’ubutaka n'imiturire zishimwa ku gipimo kiri hejuru ya 75%. Mu turere 15 izi
serivisi zishimwa ku gipimo kiri munsi ya 60% aho Akarere ka Nyagatare ari ko gashima ku gipimo cyo hasi kingana na
50.2%.

1.5.2. Serivisi Zubutaka n'imiturire hakurikijwe intara n'Umujyi wa Kigali
Ishusho 32: ko abaturage bashima serivisi z’ubutaka n’imiturire hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri

100%

80%

0,
632% 1 oo 609%  61.3% 64.9% 61.2% 577%  61.0% 63.4%

60%
40%
20%

0%
Umujyi wa Kigali Amajyepfo |burengerazuba Amajyaruguru Iburasirazuba

mCRC2022 mCRC2021

Aho byavuye: Anketi ya RGB, 2022

(]
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1.5.3. Serivisi Zubutaka n'imiturire zakoreweho ubushakashatsi

Ishusho 33: Uko abaturage babona serivisi z’ubutaka n'imiturire zakoreweho ubushakashatsi

Gutura mu midugudu

Kurwanya imiturire yo mu manegeka
Gukumira imyubakire y’akajagari

Kubona icyangombwa cyo gusana no kubaka
Imikorere ya noteri w'ubutaka

Imikorere y'umukozi ushinzwe ubutaka
Kwandikisha ubutaka

Gutanga ibyangombwa by’ubutaka
Ibikorwaremezo by’ibanze ahagenewe guturwa
Guhererekanya uburenganzira ku butaka

Kubona amakuru ku gishushanyo mbonera
0%

m Abashima

Aho byavuye: Anketiya RGB, 2022

Muri ubu bushakashatsi, abaturage bafite amakuru
kuri serivisi zZubutaka n'imiturire bagaragaje ko gutura
mu midugudu, kurwanya imiturire yo mu manegeka no
gukumira imyubakire y'akajagari bishimwa ku gipimo Kiri
hejuru ya 80%. Ku rundi ruhande, kubona amakuru ku
gishushanyo mbonera, guhererekanya uburenganzira ku
butaka ndetse n'ibikorwaremezo by'ibanze ahagenewe
guturwa, gutanga ibyangombwa by'ubutaka ndetse na
serivisi yo kwandikisha ubutaka ni byo abaturage banenga
ku gipimo cyo hejuru ya 40% aho kubona amakuru ku
gishushanyo mbonera ari byo binengwa cyane kuri 62.9%.

84.7%
15.3% °
0,
T 83.4%
[0)
TR 500 81.1%
0,
34.4% 65.5%
” 63.2%
O. 0
B 61.7%
0,
43.9% 56.0%
51.2%
48.7%
4 (o7
56.3%
38.3%
= 61.5%
36.8%
62.9%
20% 40% 60% 80% 100%
H Abanenga

Ku bijyanye n’ibikorwaremezo by'ibanze ahagenewe
guturwa, uturere twa Rutsiro, Nyamagabe, Nyabihu na
Nyanza ni two dufite abanenga ku gipimo Kiri hejuru ya
70%. Serivisi zo guhererekanya uburenganzira ku butaka,
mu Turere twa Ngoma, Rutsiro, Nyagatare na Kirehe
bazinenga ku gipimo kiri hejuruya 70%. By'umwihariko mu
turere tw'Umujyi wa Kigali ni ho abaturage bagaragaje ko
batazi serivisi Z'ubutaka ku kigero cyo hejuru.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’eml
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1.5.4. Uko abagabo n'abagore babona serivisi zo gutanga ibyangombwa by'ubutaka

Ishusho 34: Uko abagabo n'abagore babona serivisi zo gutanga ibyangombwa by’ubutaka

UKO ABAGABO NABAGORE BABONA
SERIVISI ZO GUTANGA IBYANGOMBWA BY'UBUTAKA

[ ) . —-& | :—
GABO GORE BOSE HAMWE
T 0|

v oee T

482%  51.8% 53.8% 46.1% 51.2%  48.7%

ABASHIMA ~ ABANENGA ABASHIMA ~ ABANENGA ABASHIMA ~ ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Serivisi zo gutanga ibyangombwa by’ubutaka zishimwa ku gipimo cya 51.2%. Abagore bazishima ku gipimo cya 53.8% naho
abagabo bagashima kuri 48.2%.

1.5.5. Uko abaturage babona ibikorwa bibangamira ibidukikije

Ishusho 35: Uko abaturage babona bimwe mu bikorwa bibangamira ibidukikije

100% 79.3%
77.2% 3
71.6%
80% ° 62.5%
60%
37.2%
40% 25.7%

20%

17.2% 15.5%

0%

Gutema amashyamba Kutubahiriza intera yagenwe Gudasiba ibyobo ahacukuwe Isuri
binyuranyije n'amategeko mu kubungabunga ibishanga, kariyeri, ibumba, n"amabuye
imigezi n'inzuzi y'agaciro

m Ntabihari  mBirahari

Aho byavuye: Anketiya RGB, 2022

Ubushakashatsi bwagaragaje ko ibibangamiye ibidukikije kurusha ibindi ariisuri (62.5%) no gutema amashyamba mu buryo
bunyuranyije n'amategeko (25.7%).

. Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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1.5.6. Inzitizi zagaragajwe muri serivisi Zubutaka n'imiturire
Muri serivisi Z'ubutaka n'imiturire hagaragajwe inzitizi zitandukanye nk’uko bigaragara ku ishusho ikurikira:

Ishusho 36: Inzitizi zagaragajwe muri serivisi Zubutaka

kuru k k
Kutabona amakuru ku cyo ubutaka bugenewe _ 16.9%
gukoreshwa
Kutubahiriza igihe cyagenwe cyo gutang,a serivisi _ 432%
Z'ubutaka
Iminsi mike yagenewe serivisi Z’ubutaka _ 42.8%
Gutinda guhabwa uruhushya rwo gukoresha
i I, 2
ubutaka icyabugenewe
Ubutaka butaberanye n’icyo bukoreshwa _ 35.7%
Ikimenyane - 19.1%
Ruswa [ 155%

0% 20% 40% 60% 80% 100%

Aho byavuye: Anketiya RGB, 2022

Kutabona amakuru ahagije ku cyo ubutaka bugenewe gukoreshwa ni yo nzitizi yagaragajwe cyane. lzindi nzitizi ziganje ni
ukutubahiriza igihe cyagenwe mu gutanga serivisi Z'ubutaka, iminsi mike yagenewe serivisi zZubutaka ndetse no gutinda
kubona uruhushya rwo gukoresha ubutaka icyabugenewe.

1.5.7. IBYIFUZONAMA

o  Kumenyekanisha igishushanyo mbonera cy'imikoreshereze y'ubutaka kugira ngo byorohere
abaturage kumenya icyo ubutaka bwabo bwagenewe gukoreshwa;

[ Kwihutisha gutanga ibyangombwa by’ubutaka no kunoza ihererekanyabubasha ku butaka;

@ Kuvugurura ikiguzi cya serivisi zo guhererekanya ubutaka kugira ngo kijyane n'ingano n'agaciro
k'ubutaka.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .
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| Imbonerahamwe 12:
Uko uturere duhagaze muri serivisi z’ubutaka n'imiturire mu myaka ibiri (2021-2022)

o CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1  Rusizi 79.8% 67.6% A 12.2%
2 Nyamasheke 71.0% 63.2% A 7.8%
3 Gisagara 68.4% 64.3% A 4.1%
4 Gakenke 67.5% 64.2% A 3.3%
5  Nyarugenge 67.3% 58.9% A 8.4%
6 Ngororero 67.2% 60.0% A 7.2%
7 Nyabihu 65.6% 58.2% A 7.4%

8  Kicukiro 64.8% 65.6% Y -0.8%
9  Gatsibo 64.6% 60.9% A 3.7%
10 Karongi 64.4% 57.2% A 7.2%
11  Muhanga 64.1% 61.6% A 2.5%
12 Nyaruguru 63.1% 62.6% A 0.5%
13  Kamonyi 60.8% 56.1% A 4.7%
14 Nyanza 60.7% 60.8% \4 -0.1%
15 Bugesera 60.5% 57.7% A 2.8%
16 Huye 59.7% 68.4% Y -8.7%
17 Ruhango 59.7% 55.8% A 3.9%
18 Kirehe 58.9% 68.8% Y -9.9%
19 Musanze 58.2% 64.7% \'4 -6.5%
20 Gasabo 57.6% 59.2% Y -1.6%
21 Kayonza 56.3% 61.8% Y -5.5%
22 Gicumbi 56.1% 53.5% A 2.6%
23 Rulindo 56.0% 63.4% Y -7.4%
24  Rwamagana 54.8% 63.4% Y -8.6%

25 Ngoma 54.1% 69.3% \4 -15.2%
26 Rubavu 53.4% 60.2% Y -6.8%
27 Rutsiro 53.2% 62.0% Y -8.8%
28 Nyamagabe 50.9% 60.5% Y -9.6%
29 Burera 50.7% 59.2% Y -8.5%

Nyagatare 50.2% 62.0% -11.8%

IMPUZANDENGO 60.5% 61.7% -

Aho byavuye: Anketiya RGB, 2022

shusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye
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mm 1.6.7. Intangiriro

Abaturage bagaragaje uko babona zimwe muri serivisi bagezwaho mu rwego rw'abikorera harimo gutwara abantu muri
bisi, gutwara abantu kuri moto, ubucuruzi bwo mu isoko no mu maduka, serivisi Zamabanki n’ibigo by'imari iciriritse ndetse
n'imikorere y'amakoperative.

Ishusho 37: Uko abaturage babona serivisi z'urwego rw'abikorera muri rusange hakurikijwe abagore n'abagore

UKO ABATURAGE BABONA SERIVISI ZZURWEGO RWABIKORERA
MURI RUSANGE HAKURIKIJWE ABAGORE NABAGORE

GABO GORE BOS'El HlAlwva

Q?Q?C?

740% 24.9% 75.9% 22.8% 74.9%  23.8%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA ~ ABANENGA
Aho byavuye: Anketiya RGB, 2022

Serivisi Z'urwego rw'abikorera zishimwa ku gipimo cya 74.9%, zikaba zaramutseho 7.4% ugereranije n'umwaka ushize.
Abagabo bazishima ku gipimo cya 74% naho abagore bakazishima ku gipimo cya 75.9% .

EEZA 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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Ikarita 8: Ikarita 8: Uko abaturage babona serivisi zZ'abikorera hakurikijwe uturere

N
Uko abaturage bashima serivisi z'urwego rw'abikorera W .
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Uturere dutandatu twa Gisagara, Gatsibo, Nyarugenge, Nyaruguru, Rusizi na Nyanza ni two tuza ku isonga mu gushima
serivisi Z’urwego rw'abikorera ku gipimo nibura cya 80%. Ku rundi ruhande, Akarere ka Nyamagabe ni ko gashimaizi serivisi
ku gipimo cyo hasi cya 63.6%.

1.6.2. Serivisi Zurwego rw'abikorera hakurikijwe Intara n'Umujyi wa Kigali

Ishusho 38: Uko abaturage bashima serivisi zurwego rw’abikorera hakurikijwe Intara n'Umujyi wa Kigali mu myaka ibiri

100%

78.8% 0
80% 73.2% fo3% 72.3% 71.1%

76.4%

60%

40%

20%

0%
Umujyi wa Kigali Amajyepfo Iburengerazuba Amajyaruguru |burasirazuba

W CRC 2022 W CRC 2021

Aho byavuye: Anketi ya RGB, 2022

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [IER [l
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1.6.3. Uko abaturage babona serivisi Zurwego rw'abikorera

Ishusho 39: Uko abaturage babona serivisi zZ’urwego rw’ abikorera

= &

GUTWARA ABANTU GUTWARA ABANTU
MURI BUS KURIMOTO

UBUCURUZI BWO MU IMITANGIRE YA SERIVISI MU
MASOKO NO MU MADUKA MAHOTERI, RESITORA N'UTUBARI

. ABASHIMA

Aho byavuye: Anketi ya RGB, 2022

Muri serivisi Zurwego rw'abikorera, serivisi zo gutwara
abantu kuri moto ni zo zishimwa ku gipimo cyo hejuru
cya 70.6% naho serivisi zo gutwara abantu muri bisi ni zo
abaturage bashima ku gipimo cyo hasi cya 48.6%.

Uturere dufite abanenga serivisi zo gutwara abantu muri

. ABANENGA

Nyamagabe, Kamonyi, Ngoma, Muhanga na Gakenke.

Imbogamizi muri serivisi zo gutwara abantu n'ibintu zirimo
ibice bimwe na bimwe bitageramo imodoka zo gutwara
abantu mu buryo bwa rusange n'imihanda n‘amateme
bitameze neza.

bisi ku gipimo kiri hejuru ya 50% ni Rutsiro, Rwamagana,
Rulindo, Burera, Ngororero, Nyamasheke, Gicumbi,

1.6.4. Uko abaturage babona serivisi bahabwa n‘amabanki n'ibigo by'imari
iciriritse bakorana nabyo

Ishusho 40: Uko abaturage babona serivisi bahabwa n'amabanki n’ibigo by’imariiciriritse bakorana nabyo

100% 93.7% 92.4%
86.7% 85.4% 84.8%
80%
60%
40%
20% -
5.8% 6.8%
0%
MTN Mobile Money Ibimina Ibigo by’imari Banki z'ubucuruzi SACCO
& Airtel Money iciriritse

(Microfinance)

m Abashima mAbanenga
Aho byavuye: Anketiya RGB, 2022

Muri rusange, serivisi zihabwa abakorana n'amabanki n'ibigo by'imari iciriritse zishimwa ku bipimo biri hejuru ya 84.0%.
Serivisi za MTN Mobile Money na Airtel Money ni zo zishimwa cyane n'abazikoresha ku gipimo cya 93.7%.

SNUSNO Y UKO abaturage babona Imiyoborere nimitangire ya serivisi mu nzego zioegereye
Ishusho y'uko abaturage bab yob ‘imitangire y 20 zibegerey
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1.6.5. Imikorere y'amakoperative
1.6.5.1. Abanyamuryango b'amakoperative

Mu baturage bakoreweho ubushakashatsi, 13.9% ni bo
banyamuryango b'amakoperative mu gihe 86.0% bagaragaje ko
bataba mu makoperative.

Ikindi cyagaragaye niuko 58.4%, by’abakoreweho ubushakashatsi
bagaragaje ko ari abanyamuryango b'Umurenge SACCO
n'Umwalimu SACCO. Biragaragara ko abenshi mu baturage

YEGO badasobanukiwe ko SACCO nazo ari koperative, ibi bikaba
byatuma batagira uruhare rukwiye mu mikorere no mu

miyoborere yazo.

13.9% 86.0%

Aho byavuye: Anketiya RGB, 2022

1.6.5.2. Uko abanyamuryango b'amakoperative babona imikorere yayo

Ishusho 41: Uko abanyamuryango b'amakoperative babona imikorere yayo

Abanyamuryango b'amakoperative bashima imikorere yayo ku
gipimo cya 64.8%. Abaturage bo mu karere ka Nyabihu bashima
imikorere y'amakoperative ku gipimo cyo hejuru cya 81.0% mu
64.8% gihe mu karere ka Gisagara bashima ku gipimo kiri hasi cya 36.5%.

. ABASHIMA . ABANENGA

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’e.
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1.6.5.3. Uko abanyamuryango b'amakoperative babona inzitizi mu mikorere yayo

Ishusho 42: Uko abanyamuryango b'amakoperative babona inzitizi mu mikorere yayo

100%
80%

60%

45.2%
40% 35.2% 34.1%
24.4%
o [ ]
Imicungire itanoze Inzego zalLeta Abayobozi ba Akarengane Ruswa
ya koperative zidakurikirana koperative banyereza

imikorere y'amakoperative  umutungo wayo

Aho byavuye: Anketi ya RGB, 2022

Mu nzitizi zagaragajwe n‘abanyamuryango b'amakoperative, imicungire itanoze y'amakoperative ni yo iza ku isonga.
Abanyamuryango b'amakoperative bo mu Turere twa Ruhango, Gisagara, na Nyamagabe ni bo bemeza ko hari imicungire
itanoze y'amakoperative ku gipimo kiri hejuru ya 60%.

Inzego za Leta zidakurikirana imikorere y'amakoperative ni indi nzitizi yagaragajwe cyane ku gipimo cya 35.2%
by’umwihariko mu turere twa Nyagatare, Kicukiro na Rwamagana aho abarenga 50% bagaragaje ko iyo nzitizi ihari.

1.6.6. IBYIFUZONAMA

@  Gukemuraibibazo bikigaragara muri serivisi zo gutwara abantu muri bisi;

@  Gukemura ibibazo bikigaragara muri serivisi zo gutwara abantu kuri moto;

@ Gukomeza kubaka umuco wo gutanga serivisi inoze mu rwego rw’abikorera;

L Kongeraimbaraga mu gukurikirana imikorere y'amakoperative ku nzego za Leta zibishinzwe;
L Kongera imbaraga mu kunoza imiyoborere, imicungire n'imikorere y’'amakoperative.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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I Imbonerahamwe 13:
Uko uturere duhagaze muri serivisi z'abikorera mu myaka ibiri (2021-2022)

CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Gisagara 83.5% 70.8% A 12.7%
2 Gatsibo 82.8% 65.0% A 17.8%
3 Nyarugenge 80.9% 71.1% A 9.8%
4 Nyaruguru 80.6% 68.2% A 12.4%
5 Rusizi 80.5% 66.3% A 14.2%
6 Nyanza 80.4% 68.3% A 12.1%
7  Kirehe 79.0% 58.2% A 20.8%
8  Kicukiro 78.1% 70.0% A 8.1%
9 Kayonza 78.0% 62.7% A 15.3%
10 Gasabo 77.5% 78.4% \4 -0.9%
11 Kamonyi 77.5% 64.2% A 13.3%
12 Rubavu 77.0% 68.1% A 8.9%
13 Nyagatare 76.8% 73.3% A 3.5%
14 Musanze 75.7% 72.9% A 2.8%
15 Rwamagana 75.5% 78.0% \4 -2.5%
16 Ruhango 75.0% 59.0% A 16.0%
17 Huye 74.9% 74.9% = 0.0%
18 Muhanga 74.7% 70.0% A 4.7%
19 Gakenke 73.7% 71.7% A 2.0%
20 Karongi 72.9% 59.7% A 13.2%
21 Nyabihu 71.7% 60.0% A 11.7%
22 Ngoma 71.5% 67.4% A 4.1%
23 Bugesera 71.3% 63.4% A 7.9%
24 Ngororero 71.2% 64.4% A 6.8%
25  Gicumbi 70.2% 60.6% A 9.6%
26 Rulindo 68.9% 70.8% Y -1.9%
27 Nyamasheke 68.7% 62.4% A 6.3%
28 Burera 67.1% 62.8% A 4.3%
29 Rutsiro 64.3% 60.1% A 4.2%
Nyamagabe 63.6% 75.0% Y -11.4%

>

IMPUZANDENGO 74.9% 67.5% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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Ishusho 43: Uko abaturage bashima serivisi mu byiciro bigize inkingi y'ubukungu mu myaka icumi

100.0%
80.0% 68.9%
o 66.3%
60.6% 61.5% 59.3% 61.4% 64.7%
60.0% 54.1 I I
55.5% 55.8%
40.0%
20.0%
0.0%
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
mm Ubuhinzi mmm Ubworozi wm |bikorwaremezo
e lkoranabuhanga n'itumanaho mmm Ubutaka n'imiturire mmm Urwego rw'abikorera
—— Rusange

Aho byavuye: Anketi ya RGB, 2022

| | .m Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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m 2. 1.1. Intangiriro

UBUREZI CRC 2022

Uburezi bufite ireme kuri bose, ni imwe mu ntego
Z'icyerekezo 2050. Ni muri urwo rwego uburezi buzibanda
ku kubaka ubushobozi bukenewe ku isoko ry'umurimo,
by’umwihariko mu nganda na serivisi bigezweho bizagira
uruhare runini mu bukungu bw'u Rwanda. Leta y'u
Rwanda ikomeje gufata ingamba zitandukanye kugira
ngo urwego rw'uburezi rurusheho gukomeza gutera
imbere. CRC ya 2022 yibanze kuri gahunda zitandukanye
Z'uburezi zirimo: inyubako z'amashuri, amazi meza ku
mashuri, amashanyarazi ku mashuri, isuku ku mashuri

(ubwiherero bw'abanyeshuri, igikoni, aho abanyeshuri
barara, ubwogero), gutanga ifunguro rya saa sita ku
banyeshuri, kugabanya ubucucike bw'abana mu mashuri,
imfashanyigisho  zihagije, imyigire yabana (ireme
ry'uburezi), uruhare rw'ababyeyi mu myigire yabana,
uruhare rwa komite y'ababyeyi nabarimu (PTA) mu
micungire y'amashuri, uruhare rw'abayobozi b'amashuri
mu  micungire n'imikorere y'amashuri n'imyitwarire
y'abarimu mu mashuri.

Ishusho 44: Uko abaturage babona serivisi z’uburezi muri rusange hakurikijwe abagabo n’abagore

UKO ABATURAGE BABONA SERIVISI ZZUBUREZI MURI
RUSANGE HAKURIKIJWE ABAGABO NABAGORE

72.7%  22.9% 72.0%

22.6% 72.2%  23%

ABASHIMA  ABANENGA ABASHIMA ~ ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

CRC ya 2022 igaragaza ko abaturage bashima uburezi ku gipimo cya 72.2%, uru rwego rukaba rwarazamutseho 3.4% aho
muri CRC ya 2021 rwari kuri 68.8%. Ikigaragara ni uko uko abagabo n'abagore bashima serivisi z'uburezi bidatandukanye
cyane kuko abagore bazishima ku gipimo cya 72% naho abagabo bakazishima ku gipimo cya 72.7%.

Hakurikijwe icyiciro cy’amashuri, abize kaminuza bashima urwego rw’uburezi ku gipimo cya 73.5%, abarangije amashuri
yisumbuye bashima ku gipimo cya 73%, abarangije amashuri abanza bashima kuri 71.8% naho abatarize bashima uburezi

ku gipimo cya 72.4%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [JEEH
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lkarita 9: Uko abaturage bashima serivisi Z'uburezi hakurikijwe uturere

N
Uko abaturage bashima serivisi z'uburezi W 5
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Akarere ka Rusizini ko kaza ku isonga mu gushima serivisi zuburezi ku gipimo cya 83%, Uturere twa Nyamasheke na Gasabo
tuza ku mwanya wa kabiri ku gipimo cya 77.5%. Muri uyu mwaka, mu turere dutatu twavuzwe haruguru ni ho abaturage
bashima uburezi ku gipimo kiri hejuruya 77% mu gihe Akarere ka Nyamagabe ari ho abaturage bashima ku gipimo cyo hasi
cya 57.9% kivuye kuri 70.2% umwaka ushize. Uyu mwaka wa 2022 mu turere 23 abaturage bashimye imitangire ya serivisi
mu burezi ku gipimo kiri hejuru ugereranyije n'umwaka ushize wa 2021, naho mu turere dutandatu (Nyaruguru, Ngoma,
Nyanza, Rulindo, Huye na Nyamagabe) abaturage bashimye izi serivisi ku gipimo kiri hasi ugereranije n'umwaka ushize. Mu
Karere ka Musanze ni ho honyine hatagaragaye impinduka ugereranije n'umwaka ushize.

2.1.2. Serivisi Zuburezi hakurikijwe intara n'Umujyi wa Kigali

Ishusho 45: Uko abaturage babona serivisi Zuburezi hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri

100%
80% T67% o 5% 69.3% 69.2% TAE% e % 71.2% 69.4% 719% 473%
60%
40%

20%

0%

Umujyi wa Kigali Intaray'Amajyepfo Intaray'Uburengerazuba Intaray'Amajyaruguru Intaray'Uburasirazuba
mCRC2022 mCRC2021

Aho byavuye: Anketiya RGB, 2022

I 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



2.1.3. Uko abaturage babona ibikorwa bimwe na bimwe mu rwego rw'uburezi

Ishusho 46: Uko abaturage babona ibikorwa bitandukanye mu rwego rw’uburezi

Inyubako z'amashuri 700 88.3%
Kugabanya ubucucike bw’abana mu mashuri 6. % 78.4%
Uruhare rw’abayobozi b’am'as.huri mu micungirg . 78.3%
n’'imikorere y’amashuri 0
Isuku (mu mashuri, ubwiherero,igikoni,ubwogero) % 78.3%
Imyitwarire y'abarimu mu mashuri A 78.0%
Imfashanyigisho zihagije 2100 75.8%
Amashanyarazi mu mashuri =0 74.4%
Uruhare rwa komite y'ababyeyi n’abarimu (PTA) o 72.3%
mu micungire n’imikorere 0-770
Uruhare rw’ababyeyi mu myigire y’abana 0.8% 67.4%
Amazi meza ku mashuri - 66.4%
Imyigire y’abana (ireme ry’uburezi) A 62.7%
Gutanga ifunguro rya saa sita ku banyeshuri 5.0% 59.6%
0.0% 50.0% 100.0%
B Abashima B Abanenga

Aho byavuye: Anketi ya RGB, 2022

Inyubako z'amashuri ni cyo gikorwa kiza ku isonga mu
gushimwa n'‘abaturage ku gipimo cya 88.3% nubwo iki
gipimo cyasubiye inyuma gato kivuye kuri 90% umwaka
ushize wa 2021. Gahunda yo gufata ifunguro rya saa sita
ku banyeshuri ni yo ikomeje kuza inyuma aho ishimwa
ku gipimo cyo hasi cya 59.6% ariko ikaba yarazamutse
cyane ivuye kuri 50.8% umwaka ushize wa 2021. Uruhare
rwa komite yababyeyi nabarimu (PTA) mu micungire
y’amashuri narwo rwarazamutse cyane kuko rwavuye kuri
62.3% umwaka ushize rukagera kuri 72.3% uyu mwaka.

Ibindi byagize impinduka nziza ugereranije n‘umwaka
ushize ni amashanyarazi mu mashuri, imfashanyigisho
zihagije, imyigire y'abana, n'uruhare rwababyeyi mu
myigire y'abana.

Ku rundi ruhande, isuku ku mashuri, amazi meza mu
mashuri no kugabanya ubucukike bw’abana mu mashuri
byasubiye inyuma ugereranije n'umwaka ushize.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.

UBUREZI CRC 2022
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2.1.4. Uko abaturage babona ibikorwa bimwe na bimwe mu rwego rw'uburezi

Ishusho 47: Uko abaturage babona kwegerezwa bimwe mu bikorwa byihariye by’uburezi

Amashuri abanza

Ishuri ry’incuke

Amashuri yisumbuye

Urugo mbonezamikurire rw’abana bato (ECD)

lcyumba cy’'umukobwa ku ishuri

Amashuri y'imyuga

Inyubako z’amashuri n’ibikoresho byorohereza
abafite ubumuga mu myigire

HYego mOya

Aho byavuye: Anketiya RGB, 2022

Amashuriabanzaniyo akomeje kuzaku isongamu kwegera
abaturage ku gipimo cya 98.2%, agakurikirwa n'amashuri
y'incuke ahari ku gipimo cya 93.1%, amashuri yisumbuye
ku gipimo cya 86.2% naho ingo mbonezamikurire z'abana
bato ziri ku gipimo cya 85.5% mu gihe amashuri y'imyuga
ari make cyane ku gipimo cya 60.9%.

lcyumba cy’umukobwa ku mashuri abaturage bavuga ko
gihari ku gipimo cya 61.3% kivuye kuri 55.4% umwaka

.m Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye

98.2%

93.1%

86.2%

85.5%

ushize, naho inyubako n’ibikoresho byorohereza abafite
ubumuga mu myigire ni byo abaturage bemeza ko bihari
ku gipimo cyo hasi cya 31.3%, bikaba byaramanutse cyane
bivuye 51.4% umwaka ushize wa 2021.
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Ishusho 48: Uko abagabo n'abagore babona uruhare rwa komite y’ababyeyi n'abarimu (PTA) mu micungire y'amashuri

UKO ABAGORE NABAGABO BABONA URUHARE RWA KOMITE
Y'ABABYEYI NABARIMU (PTA) MU MICUNGIRE YAMASHURI

A o =
“— GABO GORE } BOS'E||—||AiII\/|VVE

290 209 999

72.8% 17.7% 9.3% 72.0% 16.3% 11.9% 72.3% 16.9% 10.8%
ABASHIMA ABANENGA ABATABIZI ABASHIMA ABANENGA ABATABIZI ABASHIMA ABANENGA ABATABIZI

Aho byavuye: Anketiya RGB, 2022

Muri rusange, uruhare rwa komite y'ababyeyi nabarimu (PTA) mu micugire y'amashuri rwazamutseho 10% ruvuye ku
gipimo cya 62.3% umwaka ushize rugera kuri 72.3% uyu mwaka. Abagore bashima ku gipimo cya 72%, abagabo bagashima
ku gipimo cya 72.8%. Hagendewe ku cyiciro cy’amashuri, abarangije amashuri makuru y'imyuga(IPRC) bashima ku gipimo
cya 73.7%, abize amashuri abanza bagashima uruhare rwa komite y’ababyeyi n'abarimu (PTA) mu micungire y'amashuri ku
gipimo cya 72.8%, naho abize kaminuza barushima ku gipimo cyo hasi cya 68.4%.

2.1.5. Inzitizi zagaragajwe mu rwego rw'uburezi

Ishusho 49: Inzitizi zagaragajwe mu rwego rw’uburezi

Abana bata ishuri 77.9%

Imyumvire ikiri hasi ya bamwe mu babyeyi ku
kamaro k'uburezi bw’abana

7.1%
51.2%

Ibikorwaremezo bidahagije

Abana bafite ubumuga batajya mu ishuri

60.0%

. . . 29.7%
Gukora urugendo rurerure bajya ku ishuri .

70.1%

Imyitwarire mibiy’abarimu n’abayobozi
b’amashuri

i

73.3%

m Irahari  m Ntayihari

Aho byavuye: Anketiya RGB, 2022

Abana bata ishuri ni imwe mu nzitizi ikomeje kuzamuka igaragazwa n'abaturage mu kubangamira iterambere ry’'uburezi ku
gipimo cya 77.9% ivuye 76.7% umwaka ushize. Hagati aho, imyumvire ikiri hasi ya bamwe mu babyeyi ku kamaro k'uburezi
bw'abana yaragabanutse iva ku gipimo cya 60.9% ijya ku gipimo cya 54.5%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [IEE i
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Ishusho 50: Impamvu zitera abana guta ishuri

Imyumvire ikiri hasi ya bamwe mu babyeyi ku
kamaro k'uburezi bw'abana

Gukoreshwa imirimo yinjiza amafaranga

Ubushobozi buke bw'ababyeyi 84.0%

Abangavu baterwa inda

Amakimbirane mu muryango

Imyitwarire mibiy'ababyeyi

Gukoreshwa imirimo yo mu rugo
Ibiyobyabwenge

Imyitwarire mibi y'abarezi 79.0%

m Birahari = Ntabihari

Aho byavuye: Anketiya RGB, 2022

Abaturage bagaragaza ko ubushobozi buke bw’ababyeyi ari yo mpamvu iza imbere mu mpamvu zituma abana bata ishuri
ku gipimo cya 84%, igakurikirwa n'ikibazo cy’abangavu baterwa inda ku gipimo cya 66.1% n'imyumvire y'ababyeyi ikiri hasi
ku gipimo cya 59%. Mu Turere twa Gisagara, Nyaruguru na Gatsibo, abaturage bagaragaza ku gipimo kiri hejuruya 20% ko
ubushobozi buke ariimpamvu ikomeye ituma abana bata ishuri.

2.1.6. IBYIFUZONAMA

L

L o

4

Kongera imbaraga no gukomeza ingamba zo guhangana n’ikibazo cy’abana bata ishuri;

Kongera umubare w'amashuri y'imyuga mu rwego rwo kuzamura ubukungu bushingiye ku
bumenyi;

Gukomeza gukangurira ababyeyi kugira uruhare rugaragara mu burezi n'uburere bw'abana;
Gukomeza kunoza gahunda yo gutanga ifunguro ryo ku manywa mu mashuri;

Gukomeza ingamba zo gushyiraho ibikorwaremezo n’ibikoresho byorohereza abafite ubumuga
mu mashuri.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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EEm Imbonerahamwe 14:
Uko uturere duhagaze muri serivisi z'uburezi mu myaka ibiri (2021-2022)

CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Rusizi 83.0% 75.3% A 7.7%
2 Nyamasheke 77.5% 71.1% A 6.4%
3  Gasabo 77.5% 73.5% A 3.9%
4 Gatsibo 76.5% 69.0% A 7.5%
5 Nyarugenge 76.4% 65.0% A 11.4%
6 Kicukiro 76.3% 70.0% A 6.3%
7  Gisagara 76.1% 75.7% A 0.4%
8 Rwamagana 75.7% 72.7% A 3.0%
9  Nyabihu 74.7% 66.2% A 8.5%
10 Gakenke 74.2% 70.3% A 3.9%
11 Ngororero 73.6% 66.5% A 7.0%
12 Nyaruguru 73.3% 75.6% Y -2.3%
13 Kamonyi 72.9% 60.0% A 12.9%
14 Kayonza 72.5% 70.3% A 2.2%
15 Gicumbi 72.5% 67.1% A 5.4%
16 Rutsiro 72.5% 66.8% A 5.7%
17 Rubawvu 72.0% 70.0% A 2.0%
18 Kirehe 71.2% 61.0% A 10.3%
19 Ngoma 70.9% 71.3% \4 -0.4%
20 Musanze 70.8% 70.8% = 0.0%
21 Ruhango 70.8% 64.6% A 6.2%
22  Nyanza 70.5% 74.1% \4 -3.6%
23 Bugesera 70.4% 63.4% A 6.9%
24 Rulindo 69.2% 71.2% Y -2.0%
25 Burera 69.2% 67.5% A 1.7%
26 Karongi 69.1% 64.9% A 4.3%
27 Huye 66.6% 69.4% \4 -2.8%
28 Muhanga 66.5% 64.2% A 2.3%
29 Nyagatare 65.7% 63.3% A 2.4%
Nyamagabe 57.9% 70.2% Y -12.4%

>

IMPUZANDENGO 72.2% 68.8% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereyem.
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Uburyo bwo gutanga serivisi zubuzima bugenda butezwa abaganga bahagije, serivisi zo kuboneza urubyaro,
imbere bugezwa ku nzego zegereye abaturage, maze serivisi z'abajyanama b'ubuzima, serivisi zo gukingira
abarwayi bakarushaho kubona ubuvuzi bw'ibanze indwara, ubukangurambaga mu birebana n'imirire,
bubegereye n'ubuvuzi bwihariye mu mavuriro abegereye. ubukangurambaga mu birebana no kwikingiza COVID-19,

serivisi Zimbangukiragutabara, serivisi zo kwita ku bagore
Mu rwego rw'ubuzima CRC ya 2022 vyibanze batwite n'ububyaza, serivisi zo kwishyura kwa muganga na
kuri serivisi  zirimo kwakira no kwita ku barwayi, serivisi Zumukozi ushinzwe mituweli kwa muganga.

ubwisungane mu kwivuza, Serivisi  zo kubona imiti/
Farumasi, ibikorwaremezo n'ibikoresho by’amavuriro,

Ishusho 51: Uko abaturage babona serivisi z’ubuzima muri rusange

UKO ABATURAGE BABONA SERIVISI
Z'UBUZIMA MURI RUSANGE

° ® ° | °
-— .-
“— GABO GORE } BOS'E' |—||AiII\/lV\/E

/9.3%  18.6% /90%  18.5% 79.1%  18.5%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

CRCya 2022 igaragaza ko igipimo cyo gushima serivisi z’'ubuzima cyazamutseho 5.4% kivuye kuri 73.7% kugera kuri 79.1%
uyu mwaka. Abagore bashima serivisi zZ'ubuzima ku gipimo cya 79% naho abagabo bakazishima ku gipimo cya 79.3%.

UBUZIMA CRC 2022

Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye K ll
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lkarita 10: Uko abaturage bashima serivisi Zubuzima hakurikijwe uturere

Uko abaturage bashima serivisi z'ubuzima
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Akarere ka Gisagara ni ko kaza ku isonga mu gushima
serivisi z' ubuzima ku gipimo cya 87.9% kavuye ku gipimo
cya 81.8% umwaka ushize. Akarere ka Gakenke ni ko kaza
ku mwanya wa kabiri mu gushima serivisi z’ubuzima ku
gipimo cya 87% kavuye ku gipimo cya 76.6%, ku mwanya
gatatu hakaza Akarere ka Nyabihu aho abaturage bashima
izi serivisi ku gipimo cya 85.1% kivuye ku gipimo cya 77.9%
umwaka ushize.

Muri uyu mwaka, mu turere 13 ni ho abaturage bashima
imitangire ya serivisi z’'ubuzima ku gipimo kiri hejuru
va 80% ariko mu Karere ka Musanze ni ho abaturage
bazishima ku gipimo cyo hasi cya 70%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzeg

Uyu mwaka wa 2022 mu turere 25 abaturage bashimye
imitangire ya serivisi mu buzima ku gipimo kiri hejuru
ugereranyije n'umwaka ushize wa 2021, naho mu turere
dutanu (Ngoma, Rulindo, Huye, Nyamagabe na Musanze)
abaturage bashimye imitangire y'izi serivisi ku gipimo Kiri
hasi ugereranije n'umwaka ushize wa 2021.



UBUZIMA CRC 2022

2.2.2. Serivisi Zubuzima ku rwego rw'intara n'Umujyi wa Kigali
Ishusho 52: Uko abaturage bashima serivisi z’ubuzima ku rwego rw'intara n'Umujyi wa Kigali mu myaka ibiri

100.0%

80.9% 79.9% 79.4%

800% =~ 1>9% 75.1%

74.9% 74.5% e 73.5%
66.1%
60.0% )
40.0%
20.0%
0.0%

Umujyi wa Kigali Intara Intara Intara Intara
y'Amajyepfo y'lburengerazuba y'Amajyaruguru y'lburasirazuba

mCRC2022 mCRC2021

Aho byavuye: Anketi ya RGB, 2022

2.2.3. Uko abaturage babona serivisi Zubuzima zitandukanye

Ishusho 53: Uko abaturage babona serivisi z’ubuzima zitandukanye

Ubukangurambaga mu birebana no kwikingiza 97.3%
COVID-19
Serivisi zo gukingira indwara 96.7%
Serivisi ’abajyanama b’ubuzima 88.4%
Serivisi zo kuboneza urubyaro 87.8%
Serivisi zo kwita ku bagore batwite n’ububyaza 87.7%
Serivisi ZZumukozi ushinzwe mituweli kwa muganga 87.0%
Serivisi zo kwishyura kwa muganga 86.1%
Ubwisungane mu kwivuza 83.3%
Ubukangurambaga mu birebana n’imirire 81.1%
Serivisi Zimbangukiragutabara 72.5%
Ibikorwaremezo n'ibikoresho by’amavuriro 69.3%
Kwakira no kwita ku barwayi 38.4% 61.3%
Serivisi zo kubona imiti / Farumasi 58.1%
Abaganga bahagije 43.20/053»4‘%)
0% 20% 40% 60% 80% 100%

m Abashima  mAbanenga

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .
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Muri serivisi Z’ubuzima, imyaka ine ishize, CRC igaragaza
ko serivisi zo gukingira indwara ndetse na serivisi
Z'abajyanama b'ubuzima zikomeje kuza ku isonga mu
gushimwa nabaturage ku bipimo bikurikira: serivisi zo
gukingira indwara zishimwa ku gipimo cya 96.7% (CRC
ya 2022), 93.7% (CRC ya 2021), 93.8% (CRC ya 2020),
na 94.4%, (CRC ya 2019), aho serivisi z'abajyanama

b'ubuzima zishimwa ku gipimo cya 88.4% (CRC ya 2022),
87.7% (CRC ya 2021), 87.7% (CRC ya 2020), na 88.6%
(CRC ya 2019). Abaganga bahagije na serivisi za farumasi
ni byo bishimwa ku bipimo cyo hasi cya 53.4% na 58.1%.

2.2.4. Uko abaturage bishimira serivisi bahabwa ku mavuriro

Ishusho 54: Uko abaturage babona serivisi bahabwa n'ibitaro, ibigo nderabuzima n'amavuriro yibanze (poste de santé)

100.0%

80.0%

65.5% 65.0%

60.0%

40.0% 34.2%

22.3%
20.0%

0.0%

Ku bitaro Ku bigo nderabuzima  Ku mavuriro y'ibanze (Poste
de santé)

mAbashima ®Abanenga

Aho byavuye: Anketiya RGB, 2022

Abaturage bashima serivisi bahabwa n’'ibitaro ku gipimo kiri hasi cya 65.5% ugereranije n'umwaka ushize aho cyari 70.6%,
ku bigo nderabuzima igipimo cyasubiye inyuma aho cyavuye kuri 66.0% kigera kuri 65% uyu mwaka, naho ku mavuriro
y'ibanze (poste de santé) igipimo cyamanutseho gato kiva kuri 48.8% umwaka ushize kigera kuri 48.1% uyu mwaka. Muri
rusange, imitangire ya serivisi z’ubuzima zegereye abaturage zasubiye inyuma uyu mwaka wa 2022.

@ 2.2.5. IBYIFUZONAMA

Kunoza serivisi zo kubona imiti/farumasi;

T ¢ ¢ ¢ 4

serivisi inoze mu mavuriro.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye

Gukomeza kwegereza abaturage amavuriro y'ibanze (poste de santé) no kunoza imikorere yayo;

Gukomeza kubaka umuco w'imitangire ya serivisi inoze mu rwego rw’ubuvuzi;

Kongera umubare w'abaganga n'abaforomo mu mavuriro;

Gukomeza kwegereza abaturage ibikorwaremezo n'ibikoresho bihagije bifasha mu gutanga
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I Imbonerahamwe 15:
Uko uturere duhagaze muri serivisi zubuzima mu myaka ibiri (2021-2022)

CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021- 2022 (%)

1 Gisagara 87.9% 81.8% A 6.1%
2  Gakenke 87.0% 76.6% A 10.5%
3 Nyabihu 85.1% 77.9% A 7.2%
4 Gatsibo 84.8% 80.5% A 4.2%
5 Nyaruguru 84.3% 80.2% A 4.1%
6 Rusizi 83.4% 70.5% A 12.9%
7 Kayonza 82.9% 75.6% A 7.3%
8  Rwamagana 82.7% 77.8% A 4.9%
9  Nyanza 82.5% 77.1% A 5.4%
10 Muhanga 81.6% 71.8% A 9.9%
11 Ruhango 81.6% 68.1% A 13.5%
12 Kirehe 81.3% 78.9% A 2.4%
13 Kamonyi 80.2% 65.1% A 15.1%
14 Karongi 79.1% 77.2% A 1.9%
15 Nyamasheke 78.9% 71.9% A 7.0%
16  Ngororero 78.8% 70.7% A 8.1%
17  Gicumbi 78.6% 65.1% A 13.6%
18 Nyarugenge 78.2% 61.6% A 16.6%
19 Burera 77.8% 74.6% A 3.2%
20 Rutsiro 77.4% 76.6% A 0.8%
21 Huye 76.8% 80.4% \4 -3.6%
22 Rubavu 76.7% 76.4% A 0.3%
23 Ngoma 75.9% 76.3% \4 -0.4%
24 Rulindo 75.3% 80.4% \4 -5.1%
25 Kicukiro 75.1% 65.6% A 9.5%
26 Nyagatare 74.8% 74.7% A 0.1%
27 Gasabo 74.4% 71.1% A 3.3%
28 Bugesera 73.6% 62.1% A 11.5%
29 Nyamagabe 72.0% 74.9% \4 -2.9%
Musanze 70.0% 70.9% -1.0%

IMPUZANDENGO VERR 73.7% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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m 2 3.1 Intangiriro

Amazi meza, ubwiherero bufite ibyangombwa by'ibanze, amavuriro, amashuri, ibiro by’inzego z'ibanze, amahoteli

n'umuco wo kugira isuku ni ibintu by'ingenzi mu buzima namaresitora, mu ngo zabaturage. Abaturage kandi

bw'abagize umuryango. Ku birebana n’isuku, abaturage bagaragaza uko bashima isuku yo ku mubiri n'imyambaro.
bagaragaza uko bayibona ahantu hatandukanye harimo

Ishusho 55: Uko abaturage babona isuku muri rusange hakurikijwe abagabo n'abagore

UKO ABATURAGE BABONA ISUKU MURI RUSANGE
HAKURIKIJWE ABAGABO NABAGORE
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Aho byavuye: Anketiya RGB, 2022

Muri rusange, abaturage bagaragaje ko isuku yasubiye inyuma uyu mwaka ugereranije n'umwaka ushize aho yavuye ku

gipimo cya 81.0% ikagera kuri 76.3%. Abagore bashima isuku ku gipimo cya 77.1% naho abagabo bakayshima ku gipimo cya
75.3%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye I
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lkarita 11: Uko abaturage babona isuku hakurikijwe uturere

Uko abaturage bashima serivisi z'isuku
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Akarere ka Nyarugenge ni ko kaza ku isonga, aho abaturage bashima isuku ku gipimo kiri hejuru (87.4%) kivuye kuri 84.2%
mu mwaka ushize. Utundi turere abaturage bashima isuku ku gipimo cyo hejuru ya 85% ni Kicukiro (86.6%), Kamonyi
(84.7%), Gakenke (84.6%), Gatsibo (84.1%), Gasabo (83.4%), Nyabihu (82.2%), Rubavu (81.9%), Rusizi (80.5%), na Ruhango
(80.1%). Mu Karere ka Karongi ni ho abaturage bashima isuku ku gipimo cyo hasi cya 63.3%. Mu bijyanye mitangire ya
serivisi Z'isuku, Uturere twa Kamonyi na Ruhango ni two twagize impinduka nini ya 12.7% na 9.1% ugereranije n'umwaka

ushize.

2.3.2. Uko abaturage bashima isuku hakurikijwe intara n'Umujyi wa Kigali

Ishusho 56: Uko abaturage bashima isuku hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri
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80.0% T46% 69% 75.4% 75.8% 75.0%
60.0%
40.0%
200%

0.0%

Umujyi wa Kigali Intaray'Amajyepfo Intaray lburengerazuba Intaray'Amajyaruguru Intaray'lburasirazuba

mCRC2022 mCRC2021

Aho byavuye: Anketi ya RGB, 2022

IEEEE 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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2.3.3. Uko abaturage babona isuku ahantu hatandukanye

Ishusho 57: Uko abaturage babona isuku ahantu hatandukanye

Amavuriro (ibitaro, Centre de santé, — 94.8%
poste de santé) 4.8%
Ibiro by'inzego z'ibanze (Akagari, Umurenge) F 81.2%
Amasoko m 76.3%
Ku mubiri n'imyambaro w 70.0%
Amaresitora n’utubari m 61.6%
Mu ngo Z'abaturage m 61.6%

0% 20% 40% 60% 80%  100%
®Abashima ®Abanenga

Aho byavuye: Anketiya RGB, 2022

Isuku ku mavuriro niyo abaturage bashima ku gipimo cya 94.8%, ikaba ikomeje kuza ku isonga guhera mu myaka ibiri ishize.
Muri rusange, isuku yaragabanutse ugereranije n'umwaka ushize. Igipimo cyo gushima isuku ku biro by’akagari n'umurenge
cyagabanutseho 11.9% kivuye kuri 93.1% umwaka ushize kigera kuri 81.2% uyu mwaka.

2.3.4 Bimwe mu byo abaturage babona bitera umwanda

Ishusho 58: Bimwe mu byo abaturage babona bitera umwanda

100% 4

86.9%

80% 73.2%

0% 1 55.2%
44.7%
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0% -

Imyumvire iri Kutagira ubwiherero Kutagira amazi Kubana n’amatungo Imiturire yo mu
hasi kuisuku bwujuje ibisabwa meza mu nzu kajagari

mYego mOya

Aho byavuye: Anketiya RGB, 2022

Abaturage bagaragaza ko umwanda uterwa ahanini n'imyumvire iri hasi ku gipimo cya 73.2%, kutagira ubwiherero bwujuje
ibisabwa ku gipimo cya 55.2%, no kutagira amazi meza (37.9%). Izindi mpamvu ni ukurarana n'amatungo biri ku gipimo cya
32.6% n'imiturire yo mu kajagari biri ku gipimo cya 12.5%. Imyumvire iri hasi ni imwe mu mpamvu ikunze kugarukwaho
n'abaturage mu zitera umwanda ariko igenda igabanuka buri mwaka aho muri CRC ya 2021 yari ku gipimo cya 76.9%, CRC
ya 2020 variku gipimo cya 82.9%, naho CRC ya 2019 yari kuri 80.2%.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’em.
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2.3.5. IBYIFUZONAMA

o  Gukomezagutozaabaturage umuco wo kugiraisuku mu ngo no ku mubiri mu rwego rwo kwirinda
indwara ziterwa n'isuku nke;

o  Kwegereza abaturage ibikorwaremezo birimo amazi meza mu rwego rwo gukumira umwanda;

-

Gushyiraho ingamba zatuma abaturage bacika ku muco wo kurarana n'amatungo.

.. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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EEm Imbonerahamwe 16:
Uko uturere duhagaze muri serivisi z'isuku mu myaka ibiri (2021-2022)

o CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Nyarugenge 87.4% 84.2% 3.2%
2 Kicukiro 86.6% 88.1% \4 -1.5%
3 Kamonyi 84.7% 72.0% A 12.7%
4 Gakenke 84.6% 80.2% A 4.4%
5 Gatsibo 84.1% 84.0% A 0.1%
6  Gasabo 83.4% 91.3% \4 -7.8%
7 Nyabihu 82.2% 82.5% \4 -0.4%
8  Rubavu 81.9% 80.0% A 1.9%
9  Rusizi 80.5% 89.2% \4 -8.7%
10 Ruhango 80.1% 71.0% A 9.1%
11 Nyamasheke 78.6% 88.7% Y -10.2%
12 Rulindo 78.3% 82.9% Y -4.6%
13 Ngoma 78.1% 80.2% Y 2.1%
14 Muhanga 77.0% 78.4% \4 -1.4%
15 Kirehe 76.5% 80.1% \4 -3.5%
16 Kayonza 74.7% 83.8% Y -9.1%
17 Huye 74.2% 81.6% Y -7.4%
18 Rutsiro 74.1% 74.0% A 0.1%
19 Gisagara 73.1% 78.8% Y -5.8%
20 Gicumbi 73.0% 71.6% A 1.4%
21 Nyanza 73.0% 80.1% Y -7.1%
22  Musanze 72.1% 81.7% \4 -9.6%
23 Bugesera 71.8% 75.2% \4 -3.4%
24  Rwamagana 71.6% 83.9% Y -12.3%
25 Burera 71.2% 80.7% \4 -9.5%
26 Nyaruguru 70.0% 76.6% \4 -6.6%
27 Nyagatare 68.6% 82.3% Y -13.7%
28 Ngororero 67.1% 78.8% Y -11.7%
29 Nyamagabe 64.5% 76.6% \4 -12.1%
Karongi 63.3% 82.9% -19.6%

MPUZANDENGO | 763% 31 0% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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— 2.4. GAHUNDA Z0 KUZAMURA
IMIBEREHO NO KWITA KU BATISHOBOYE




IMIBEREHO MYIZA YABATURAGE |Reialewieryi

w247, Intangiriro

Leta y'u Rwanda yashyizeho gahunda zo kuzamura gutera imbere no kwigira. Ubu bushakashatsi bwibanze
imibereho myiza y'abaturage mu rwego rwo kurushaho kuri zimwe muriizo gahunda arizo: VUP, Girinka, Ubudehe
gufasha abanyarwanda bakennye nabakennye bikabije mu mudugudu ndetse no kubakira abatishoboye.

Ishusho 59: Uko abaturage babona gahunda zo kuzamura imibereho no kwita ku batishoboye muri rusange
hakurikijwe abagabo n'abagore

UKO ABATURAGE BABONA GAHUNDA Z0 KUZAMURA IMIBEREHO NO KWITA
KU BATISHOBOYE MURI RUSANGE HAKURIKIJWE ABAGABO NABAGORE

. . ‘ | -
GABO GORE BOS'El I—||A|II\/IWE

/11%  24.7% /2.3%  22.4% /1.8%  23.4%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Uyu mwaka, igipimo cyo gushima gahunda zo kuzamura imibereho myiza y'abaturage no kwita ku batishoboye
cyagabanutseho 1% aho cyavuye kuri 72.8% umwaka ushize kigera kuri 71.8%. Abagabo bazishima ku gipimo cya 71.1%,
abagore bakazishima ku gipimo cya 72.3%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [FGK] i



lkarita 12: Uko abaturage bashima gahunda zo kuzamura imibereho no kwita ku batishoboye hakurikijwe uturere

N
Uko abaturage bashima gahunda zo kuzamura W E
imibereho no kwita ku batishoboye
S
UGANDA Nyagatare
60.7%
Gatsibo

INDANGA

Ingano ( TANZANIA

I 75-100%

[160-74.9%

B 50-59.9%

RDC
Bugesera?f
70.1%
Nyamagabe
69.3%
BURUNDI
0510 20 30 40

RGB 2022 O Km

Mu Karere ka Nyabihu ni ho abaturage bashima gahunda yo kuzamira imibereho yabo no kwita ku batishoboye ku gipimo
cyo hejuru cya 82.2% kivuye kuri 75.1% umwaka ushize. Hakurikiraho Akarere ka Gakenke aho igipimo cyo gushima izi
gahunda cyazamutse kiva kuri 72.6% umwaka ushize kigera kuri 80.8% uyu mwaka. Mu Karere ka Ruhango niho abaturage
bagaragaje impinduka nini cyane (14.6%) aho bashima ku gipimo cya 76% bavuye kuri 61.4%. Naho mu Karere ka Kicukiro
ni ho igipimo cyo gushima izi gahunda cyasubiye inyuma cyane (14.4%) kivuye kuri 71.5% umwaka ushize kikagera kuri
57.1% uyu mwaka.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzeg



2.4.2. Gahunda zo kuzamura imibereho no kwita ku batishoboye hakurikijwe intara n'Umujyi wa Kigali

Ishusho 60: Uko abaturage bashima gahunda zo kuzamura imibereho no kwita ku batishoboye hakurikijwe intara n'Umujyi wa
Kigali mu myaka ibiri

100.0%

80.0% T49% 75504 742%  75.1% 729% T144% 7130 42%

63.2%

60.0%

40.0%

20.0%

0.0%
Umujyi wa Kigali Intara y'Amajyepfo Intara y'lburengerazuba Intara y'Amajyaruguru Intara y'lburasirazuba

mCRC2022 m QC 2021

Aho byavuye: Anketiya RGB, 2022

2.4.3. Guhitamo abagenerwabikorwa ba gahunda zo kuzamura imibereho no kwita
ku batishoboye zakoreweho ubushakashatsi

Ishusho 61: Uko abaturage babona guhitamo abagenerwabikorwa ba gahunda zo kuzamura imibereho no kwita ku batishoboye
zakoreweho ubushakashatsi

100%

80%

66.6%

60% 55.5%

40%

20%

0%
Kubakira abatishoboye VUP Ubudehe mu mudugudu Girinka

m Abashima  mAbanenga

Aho byavuye: Anketiya RGB, 2022

Guhitamo abagenerwabikorwa ba gahunda yo kubakira abatishoboye ni byo bishimwa ku gipimo cya 66.6%, guhitamo aba
VUP bishimwa ku gipimo cya 61.3%, guhitamo abagenerwabikorwa ba gahunda y'Ubudehe mu mudugudu bishimwa ku
gipimo cya 57.5% na ho ku bijyanye na Girinka biri ku gipimo cyo hasi cya 55.5%. Muri rusange, biragaragara ko guhitamo
abagenerwabikorwa ba gahunda zo kuzamura imibereho no kwita ku batishoboye bishimwa ku gipimo Kiri hasi ugereranyije
n'uko byari muri CRC 2021.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .



Ishusho 62: 59: Uko abaturage babona ishyirwamubikorwa rya gahunda ya VUP

100%
O 0,
81.6% 81.3% 77.9%

80%
60%
40%
0,
18.2% 18.5% 22.3%
20%
0%

Imirimo y'amaboko ihemberwa Inkunga y'ingoboka Inguzanyo z'imishinga ya VUP

muri VUP
W Abashima W Abanenga

Aho byavuye: Anketiya RGB, 2022

Muri rusange, igipimo cyo gushima ishyirwamubikorwa rya gahunda za VUP cyasubiye inyuma ugereranyije n'uko
cyashimwe muri CRC ya 2021. Abaturage bashima ishyirwamubikorwa ry’imirimo y'amaboko ihemberwa muri VUP ku
gipimo cya 81.6% cyagabanutse kivuye kuri 84 % umwaka ushize mu gihe inkunga y'ingoboka ishimwa ku gipimo cya 81.3%
ivuye kuri 82.7% . Gushima inguzanyo z'imishinga ya VUP bishimwa ku gipimo cya 77.2%.

2.4.4. Zimwe mu nzitizi zagaragajwe zibangamira gahunda zo kuzamura imibereho no
kwita ku batishoboye

Ishusho 63: Zimwe mu nzitizi zagaragajwe zibangamira gahunda zo kuzamura imibereho no kwita ku batishoboye

Ubushobozi buke bw'abahabwa inka
muri gahunda ya Girinka
Kutubahiriza igihe giteganyijwe

Bamwe mu baturage batari inyangamugayo

©
._\é Imikorere mibiy’abayobozi %
s
Akarengane
Ruswa Muri gahunda vya Girinka, inzitizi
lkimenyane zggar.ag'ajvve kL,'II’L.JSha ’ IZIﬂd!
ni imikorere  mibi  y'abayobozi
Imishinga y'inguzanyo ikozwe nabi muri VUP (913%) ikimenyane (80%) ndetse
Inyungu ku nguzanyo y'imishinga ya VUP iri hejuru n’akarengane (778%) |Zzi nzitizi ni
Kutubahiriza igihe giteganyijwe nazo Ziganje muri gahunda ya VUp
. aho imikorere mibi y'abayobozi iri ku
a Bamwe mu baturage batari inyangamugayo L o K
> gipimo cya 88.2%, akarengane kuri
g Imikorere mibiy'abayobozi 75.1% n'ikimenyane kuri 74.7%.
Akarengane
Ruswa
Ikimenyane

mYego mOya

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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Aho byavuye: Anketiya RGB, 2022

2.4.5. IBYIFUZONAMA

[ Gukomeza gukorera mu mucyo no kugaragariza abaturage ibibakorerwa muri gahunda zo kuzamura
imibereho no kwita ku batishoboye;

[ Kunoza uburyo bwo guhitamo abagenerwabikorwa muri gahunda zitandukanye zifasha abatishoboye;

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .



T Imbonerahamwe 17:
Uko uturere duhagaze muri serivisi zo kuzamura imibereho myiza no kwita ku batishoboye
mu myaka ibiri (2021-2022)

5 CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Nyabihu 82.2% 75.1% 7.1%
2 Gakenke 80.8% 72.6% A 8.2%
3 Muhanga 79.9% 73.7% A 6.2%
4 Gisagara 79.4% 77.0% A 2.4%
5 Rusizi 79.0% 71.7% A 7.3%
6 Kirehe 78.5% 79.7% Y -1.2%
7 Ngororero 77.3% 73.8% A 3.5%
8 Ruhango 76.0% 61.4% A 14.6%
9  Nyanza 75.8% 75.0% A 0.8%
10 Karongi 75.8% 71.9% A 3.9%
11 Nyaruguru 75.5% 78.3% \'4 -2.9%
12 Ngoma 75.3% 77.7% Y -2.4%
13 Gicumbi 75.2% 78.1% Y -2.9%
14 Gatsibo 74.3% 69.2% A 5.1%
15 Musanze 73.1% 71.7% A 1.4%
16 Kamonyi 72.5% 66.2% A 6.3%
17 Rwamagana 72.0% 77.6% \'4 -5.6%
18 Huye 71.2% 70.6% A 0.6%
19  Rulindo 70.8% 77.6% Y -6.8%
20 Bugesera 70.1% 75.0% Y -5.0%
21 Rutsiro 69.9% 79.0% Y -9.1%
22 Nyamagabe 69.3% 78.1% \4 -8.9%
23 Kayonza 68.3% 67.9% A 0.3%
24 Rubavu 67.8% 77.2% Y -9.4%
25 Nyamasheke 67.8% 77.3% \4 -9.5%
26 Burera 64.8% 72.2% Y -7.4%
27 Nyarugenge 63.5% 53.6% A 9.9%
28 Nyagatare 60.7% 72.5% Y -11.7%
29  Gasabo 58.2% 64.6% Y -6.4%
Kicukiro 57.1% 71.5% -14.4%

IMPUZANDENGO 71.8% 72.8% -

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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CRC 2022 IMIBEREHO YYUMURYANGO NYARWANDA

mm 257, Intangiriro

Umuryango nyarwanda ni wo shingiro kamere ry'imbaga
y’Abanyarwanda nk’uko biteganywa n’ltegeko Nshinga rya
Repubulika y'u Rwanda. Umuryango urengerwa na Leta
bityo rero ni yo mpamvu muri gahunda ya Guverinoma
y'imyaka irindwi, Leta yiyemeje kuzibanda ku kuzamura

imibereho myiza yawo.

Ku birebana n’imibereho yumuryango nyarwanda,
ubushakashatsi bwibanze kuri ibi bikurikira: ubwuzuzanye

hagati  y'umugabo n'umugore, gufata ibyemezo
byumvikanweho  ku mikoreshereze  y'umutungo
w'umuryango, uburenganzira bw’abana, kwita ku buzima
bwabafite ubumuga mu muryango , kwita ku buzima
bwabageze mu za bukuru mu muryango, ihohoterwa
rishingiye ku gitsina, ibibazo byo mu miryango n'impamvu
zibitera.

Ishusho 64: Uko abaturage babona umuryango nyarwanda muri rusange hakurikijwe abagabo n’abagabo

UKO ABATURAGE BABONA IMIBEREHO Y'UMURYANGO NYARWANDA
MURI RUSANGE HAKURIKIJWE ABAGABO NABAGORE

ln' GABO

® o|o
-— | -

BOSE HAMWE

GORE T
niu

Q?Q?Q?

/791%  20.1% 75.4%

ABASHIMA  ABANENGA

ABASHIMA ~ ABANENGA

Aho byavuye: Anketiya RGB, 2022

23.3% 77.0%  21.9%

ABASHIMA  ABANENGA

Muri rusange, abaturage bashima serivisi zijyanye no kwita ku muryango nyarwanda ku gipimo kiri hejuru ugereranyije
n'umwaka ushize aho cyavuye 74.7% kikagera kuri 77% uyu mwaka. Abagabo bashima ku gipimo cya 79.1% naho abagore

bashima kuri 75.4%.

EEIE] 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



IMIBEREHO Y'UMURYANGO NYARWANDA CRC 2022

lkarita 13: Uko abaturage bashima imibereho y'umuryango nyarwanda hakurijwe uturere

N
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S
UGANDA
INDANGA
TANZANIA
Ingano
[ 75-100%
[J60-74.9%
RDC
Bugesera77
71.8%
72.1%
v BURUNDI
70.9%
Nyaruguru
73.1% .
0510 20 30 40
RGB 2022 e Km

Mu Turere twa Gakenke, Nyabihu, Kicukiro, Nyamasheke, Rusizi na Ngororero ni ho abaturage bashima imibereho
y'umuryango nyarwanda ku gipimo kiri hejuru ya 80%. Mu Karere ka Kamonyi ni ho igipimo cyo gushima imibereho
y'umuryango cyazamutse cyane kuri 11.6%, kiva kuri 62.7% umwaka ushize kigera kuri 74.3% uyu mwaka. Ku rundi
ruhande, Uturere twa Gisagara na Ngoma ni two tuza inyuma muri uyu mwaka ku bipimo bya 70.9% na 70.2%.

2.5.2. Imibereho y umuryango hakurikijwe Intara n'Umujyi wa Kigali

Ishusho 65: Uko abaturage bashima imibereho y’'umuryango nyarwanda hakurikijwe Intara n'Umujyi wa Kigali
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Umuijyi wa Kigali Intaray'Amajyepfo Intara y'lburengerazuba Intara y'Amajyaruguru Intara y'lburasirazuba
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Aho byavuye: Anketiya RGB, 2022

ustino yluko Abaturage habona imiyoborere niimitangire ya Serivisi mu nzego zibegereye . .



CRC 2022 IMIBEREHO YYUMURYANGO NYARWANDA

2.5.3. Gahunda zitandukanye zo guteza imbere imibereho yumuryango nyarwanda

Ishusho 66: Uko abaturage babona Gahunda zitandukanye zo guteza imbere imibereho y'umuryango nyarwanda
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80.0% 75.4% 733% 732%

60.0% 54.4% 54.0%

43.4%

40.0%

21.2%
20.0%
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Kwita ku buzima bw’ abageze ~ Gusigasira uburenganzira  Kwita ku buzima bw’ abafite Gufata ibyemezo Ubwuzuzanye bw'umugabo
mu zabukuru mu muryango bw’abana ubumuga mu muryango byumvikanyweho ku n'umugore
mikoreshereze y'umutungo
w’umuryango
m Abashima m Abanenga

Aho byavuye: Anketiya RGB, 2022

Kwitakubuzimabw’abageze mu zabukurunibyo bizakuisongamu gushimwan'abaturage ku gipimocya 75.4%, bigakurikirwa
no kwita ku burenganzira bw'abana ku gipimo cya 73.3%. Naho gufata ibyemezo byumvikanweho ku mikoreshereze

y'umutungo w'umuryango hamwe n‘ubwuzuzanye hagati y'umugabo n'umugore ni byo bishimwa ku bipimo byo hasi bya
54.4% na 54%.

Ishusho 67: Uko abagabo n'abagore babona ibikorwa bitandukanye mu mibereho y’'umuryango nyarwanda

Ubwuzuzanye bw'umugabo n'umugore 50.1%

59.0%

Gufata ibyemezo byumvikanyweho ku mikoreshereze y'umutungo
w'umuryango

50.5%
59.3%

. . s . 72.3%
Kwita ku buzima bw’ abafite ubumuga mu muryango 74.4%
S : s 71.2%
Gusigasira uburenganzira bw’abana 76.1%
Kwita ku buzima bw’ abageze mu zabukuru mu muryango 77.‘.—?'3(%’

mGore ®Gabo

Aho byavuye: Anketi ya RGB, 2022

Muri rusange, ibikorwa bijyanye n'imibereho y'umuryango nyarwanda, abagabo nibo babishima ku gipimo kiri hejuru
ugereranije n‘abagore. By'umwihariko, ku bijyanye n'ubwuzuzanye bw'umugabo n'umugore ndetse no gufata ibyemezo
byumvikanweho ku mikoreshereze y'umutungo w'umuryango, abagabo n'abagore babishima ku gipimo kiri munsiya 60%.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



IMIBEREHO Y'UMURYANGO NYARWANDA CRC 2022

2.5.4. Bimwe mu bibazo bibangamiye umuryango

Ishusho 68: Bimwe mu bibazo byo mu miryango

Ubwicanyi 0.9% 98.5%

|

2.6%
Gusambanya abana > 97.1%

Ihohoterwa rishingiye ku gitsina (Gufata ku ngufu) 96.4%
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81.2%
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Aho byavuye: Anketi ya RGB, 2022

Amakimbirane yo mu muryango, guhoza ku nkenke no gutoteza, guharika no gucana inyuma ndetse n'ihohoterwa rishingiye
ku mutungo ni byo abaturage bagaragaza nk'ibibangamiye cyane umuryango nyarwanda kurusha ibindi ku gipimo kiri
hejuruya 10%. Ugereranije n'umwaka ushize, amakimbirane mu miryango yaragabanutse ava kuri 29.1% agera kuri 18.6%,
guharika no gucana inyuma kw'abashakanye byavuye kuri 24.1% bigera kuri 11.8%, naho ubwicanyi mu muryango byavuye
kuri 2.1% bigera kuri 0.9%.

2.5.5. Uko abaturage babona ihohoterwa rikorerwa ibyiciro bitandukanye by'abagize umuryango

Ishusho 69: Uko abaturage babona ihohoterwa rikorerwa ibyiciro bitandukanye by’abagize umuryango

UKO ABATURAGE BABONA I[HOHOTERWA RIKORERWA
IBYICIRO BITANDUKANYE BY'’ABAGIZE UMURYANGO

Abaturage bagaragaza
ko ihohoterwa rikorerwa
abagore ari ryo riri hejuru ku
gipimo cya 47.1%, irikorerwa

abagabo ku gipimo cya 35%
naho ihohoterwa rikorerwa
abanaririku gipimo cya 31.9%.
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Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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2.5.6. Impamwu zitera ibibazo byo mu miryango

Ishusho 70: Uko abaturage bagaragaza impamvu zitera ibibazo byo mu muryango

Guharika no gucana inyuma kw’abashakanye 89.3%

Kudakoresha neza umutungo 87.9%

Ubusinzi 87.6%

Kudahana umwanya wo kuganira nk'umuryango 84.8%
Kudasobanukirwa n’ihame ry’uburinganire 80.3%

Gukoresha ibiyobyabwenge

Ababyeyi batita ku burere bw’abana

Ikoranabuhanga rikoreshwa nabi

W Yego m Oya

Aho byavuye: Anketiya RGB, 2022

Guharika no gucana inyuma kw’abashakanye (89.3%), kudakoresha neza umutungo (87.9%), ubusinzi (87.6%), kudahana
umwanya wo kuganira nk'umuryango (84.8%), no kudasobanukirwa n’ihame ry’uburinganire (80.3%) ni zo mpamvu
abaturage baragaza ko ziteza ibibazo byo mu muryango ku bipimo biri hejuru ya 80%. Ababyeyi batita ku burere bw'abana
no gukoresha ibiyobyabwenge nabyo abaturage bagaragaza ko bihari ku gipimo cyo hejuru ya 60%. Murirusange, impamvu
zitera ibibazo mu muryango ziracyahari nk’uko ubu bushakashatsi bwabigaragaje.

. Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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2.5.7. IBYIFUZONAMA

o  Gukomeza gukangurira abaturage kwimakaza imibereho myiza y'umuryango bibanda ku gushaka
umwanya uhagije wo kuganira;

o Gukomeza gukangurira abaturage kwitabira inteko z'abaturage n'umugoroba w'umuryango nka
bumwe mu buryo bwo guteza imbere imibereho myiza y'umuryango;

@ Gukazaingamba zo guca burundu ubusinzi ndetse n'ikoreshwa n'icuruzwa ry'ibiyobyabwenge;

@ Gukomeza kuzamura imyumvire y'abaturage ku ihame ry’uburinganire n'ubwuzuzanye bw'umugabo
n'umugore;

@ Kongeraimbaraga mu gusobanurira abaturage ihohoterwa rishingiye ku gitsina no kurirwanya;

@ Gukomeza gukangurira ababyeyi kwita ku burere bw'abana no kubaganiriza ku buzima
bw'imyororokere;

@ Gukazaingamba zo kurwanya ikibazo cyo gusambanya abangavu no kudahishira ababikora;
@ Gukangurira abaturage kudahisha ihohoterwa rikorerwa mu ngo;

@ Gukanguriraabayobozib'inzego z'ibanze kuba intangarugero mu gukemura ibibazo byo mu muryango
n'iby’'ihohoterwa rishingiye ku gitsina.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye . [ |
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I Imbonerahamwe 18:
Uko uturere duhagaze mu mibereho y'umuryango nyarwanda mu myaka ibiri ( 2021-2022)

5 CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1  Gakenke 86.8% 73.9% A 12.9%
2 Nyabihu 86.5% 76.5% A 10.0%
3 Kicukiro 84.6% 74.6% A 9.9%
4 Nyamasheke 84.0% 85.2% \4 -1.2%
5  Rusizi 81.5% 86.3% Y -4.8%
6 Ngororero 80.6% 73.0% A 7.6%
7 Rulindo 79.7% 74.6% A 5.1%
8  Rwamagana 79.5% 70.9% A 8.5%
9  Rubavu 79.2% 75.1% A 4.0%
10 Nyarugenge 78.5% 73.2% A 5.3%
11 Gatsibo 78.2% 75.7% A 2.5%
12  Ruhango 77.7% 68.5% A 9.2%
13 Gasabo 77.5% 75.6% A 2.0%
14 Rutsiro 77.5% 68.8% A 8.7%
15 Burera 75.9% 75.9% = 0.0%
16 Karongi 75.8% 75.8% = 0.0%
17 Kayonza 75.4% 74.4% A 1.1%
18 Nyamagabe 75.3% 80.4% v -5.1%
19 Nyagatare 75.2% 73.0% A 21%
20 Musanze 74.8% 72.1% A 2.7%
21 Huye 74.7% 81.7% Y -7.0%
22  Nyanza 74.4% 78.6% Y -4.2%
23 Kamonyi 74.3% 62.7% A 11.6%
24 Nyaruguru 73.1% 81.6% Y -8.5%
25  Gicumbi 72.7% 65.4% A 7.3%
26 Kirehe 72.1% 78.2% \4 -6.1%
27 Muhanga 72.1% 66.4% A 5.6%
28 Bugesera 71.8% 67.2% A 4.6%
29 Gisagara 70.9% 80.7% Y -9.9%
Ngoma 70.2% 73.6% Y -3.4%

>

IMPUZANDENGO 77.0% 74.7% -

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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Ishusho 71: Uko abaturage bashima serivisi mu byiciro bigize inkingi y'imibereho myiza mu myaka icumi

100.0%

80.0%

68.6%

60.0%

40.0%

20.0%

0.0%
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

mmm Uburezi mm Ubuzima  meem |suku  mmmm Kuzamura imiberehomyiza s Imiberehoy' umuryango —— Rusange

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye . [ |
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m 3.1.1. Intangiriro

Mu rwego rwo gusuzuma ishyirwamubikorwa rya politiki ya Leta yo kwegereza abaturage ubuyobozi n'ubushobozi, ubu
bushakashatsi bwibanze ku mikorere y'inzego z'ibanze, serivisi zitangwa n'inzego z'ibanze, imikorere ya bamwe mu bakozi
bazo ndetse n'ibibangamira imitangire ya serivisi muri izo nzego.

Ishusho 72: Uko abaturage babona inzego z'ibanze muri rusange

IMIKORERE Y'INZEGO Z'IBANZE
MURI RUSANGE

. -|'
|n— GABO GORE T BOSE HAMWE
)

C?Q’O?

/8.8%  17.3% /8.8%  15.5% /8.8%  16.3%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Ibyavuye muri ubu bushakashatsi bigaragaza ko abaturage bashima imikorere y'inzego z'ibanze ku gipimo cya 78.8% naho
abanenga ni 16.3%. Abagabo ni bo banenga cyane serivisi zitangwa n'inzego z'ibanze ugereranije n'abagore kuko bazinenga

ku gipimo cya 17.3% naho abagore bakanenga ku gipimo cya 15.5%. Ugereranyije na CRC ya 2021 iki gipimo cyazamutseho
7.9%.

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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lkarita 14: Uko abaturage bashima imikorere y'inzego z'ibanze hakurikijwe uturere

N
Uko abaturage bashima serivisi W E
zitangwa n'inzego z'ibanze
S
UGANDA Nyagatare
70.8%
INDANGA / D
f S5 TANZANIA
Ingano Rutsiro .
I 75-100% 73.6% j - . %7
[]60-74.9% ¥
~ o
RDC : ’
&
‘ Bugeser; 77% (,
o <N
74.6“/«» e
BURUNDI

0510 20 30 40

RGB 2022 e Km

Imikorere y'inzego z'ibanze ishimwa ku gipimo kiri hejuru ya 85% mu Turere twa Gakenke na Ngororero; naho uturere turi
ku bipimo byo hasi ni Nyagatare iri kuri 70.8% na Burerairi kuri 70.6%.

3.1.2. Imikorere y'inzego zibanze hakurikijwe intara n'Umujyi wa Kigali

Ishusho 73: Uko abaturage bashima imikorere y'inzego z'ibanze hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri

100.0%

78.4% 78.9% 79.5% 78.4% 78.6%

80.0%
69.7% 716% 7L7% 72.4%

60.0%

40.0%

20.0%

0.0%
Umuijyi wa kigali Amajyepfo Iburengerazuba Amajyaruguru Iburasirazuba

mCRC2022 mCRC2021

Aho byavuye: Anketi ya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [ il
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3.1.3. Imikorere yinzego Z'ibanze

Ishusho 74: Uko abaturage babona imikorere y'inzego z'ibanze

100%
84.9%
82.5% 79.1%
80%
64.2%
60%
40%
27.2%
9
9 16.6% 20.6%
20% - 11.1%
40% 0.9% 0.3%
0%
Akarere Umurenge Akagali Umudugudu
m Abashima  mAbanenga = Simbizi
Aho byavuye: Anketi ya RGB, 2022
Imikorere yurwego rw'umurenge ni yo ishimwa abaturage benshi (27.2%) bagaragaza ko batazi imikorere

n'abaturage ku gipimo cyo hejuru cya 84.9% naho urwego
rw'akarere ni rwo rushimwa ku gipimo cyo hasi cya
64.2%. Igipimo cyo gushima serivisi zitangwa n'inzego
Z'ibanze cyarazamutse ugereranije na CRC ya 2021. Kuba

y'urwego rw'akarere ni uko serivisi nyinshi zitangirwa ku
nzego zibegereye (Umurenge, Akagali). Ibi bishimangira
umusaruro wa politiki  yo kwegereza ubuyobozi
n'ubushobozi abaturage.

3.1.4. Imikorere ya bamwe mu bakozi b'inzego zibanze

Ishusho 75: Uko abaturage babona imikorere ya bamwe mu bakozi b'inzego z'ibanze

100%
85.6%
© 84.0% 83.0% 80.7% . 82.2%
0% 77.5%
64.3%
60%
40%
22.3% 19.6%
20% 14.0% 13.3% o
7.1% 100% 6.5%
0%
Umuyobozi Umuyobozi Ushinzwe Ushinzwe Ushinzwe Ushinzwe kwakira Agoronome
w'umurenge (ES) w'akagali (ES) imibereho myiza irangamimerere imyubakire abashaka serivisi w'umurenge
n'iterambere ku naserivisi za ku murenge
kagali (SEDO) noteri ku murenge
(Etat civil)
M Abashima W Abanenga

Aho byavuye: Anketi ya RGB, 2022

Umuyobozi w'umurenge ni we ushimwa ku gipimo cyo hejuru kingana na 85.6%. Umukozi ushinzwe imyubakire ni we
unengwa kurusha abandi ku gipimo cya 22.3%. Abakora ubuhinzi bashima serivisi za agoronome w'umurenge ku gipimo cyo
hasi cya 64.3%.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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3.1.5. Zimwe muri serivisi nimikorere by'inzego Z'ibanze

Ishusho 76: Uko abaturage babona zimwe muri serivisi n'imikorere by’inzego z'ibanze

Gukusanya ibitekerezo n’ibyifuzo
by’abaturage ku igenamigambi ry’akarere

Kwegera abaturage no kubasobanurira
imihigo y’Akarere

Kwegera abaturage no kubagaragariza ibibakorerwa

Gutanga ibyangombwa bitandukanye

Gusobanurira abaturage serivisi
zitangwa n’aho zitangirwa

Gusobanurira abaturage gahunda za leta
Gukemura ibibazo by’abaturage ku gihe

Kwakira ababagana

w 78.7%
RR)

66.8%

75.6%

77.1%

F 85.4%
170

P 87.2%
.£7/0

w 74.7%

170

F 84.0%
.70

0%

m Abashima

Aho byavuye: Anketi ya RGB, 2022

20% 40% 60% 80% 100%

® Abanenga

Gusobanurira abaturage gahunda za Leta, gusobanurira abaturage serivisi zitangwa n'aho zitangirwa no kwakira abagana
inzego Z'ibanze ni byo bishimwa ku gipimo kiri hejuru ya 80%. Naho gukusanya ibitekerezo n'ibyifuzo by’abaturage ku

igenamigambi ry’akarere ni byo biri ku bipimo byo hasi bya 66.8%.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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3.1.6. Inzitizi zigaragara muri serivisi n'imikorere by'inzego Z'ibanze

Ishusho 77: Uko abaturage babona inzitizi zigaragara muri serivisi n'imikorere by'inzego z'ibanze

47.8%
52.0%

49.5%
49.0%

Kubwira nabi abashaka serivisi

Ibikorwaremezo n’ibikoresho bidahagije

Kutabonekera ku gihe kw'abatanga serivivi

}

63.0%
Apakozi badahagie |
48.4%
4649
Ikimenyane L3 55.3%
48.2%
Gusiragiza abaturage |
Kutamenya ibisabwa mbere yo gusaba serivisi 2000 70.7%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
mOya mYego

Aho byavuye: Anketi ya RGB, 2022

Mu mikorere n'imitangire ya serivisi by'inzego z'ibanze, inzitizi abaturage bagaragaje kurusha izindi ku gipimo kiri hejuru ya
50% ni ukutamenya ibisabwa mbere yo gusaba serivisi (70.7%), kutabonekera ku gihe kw’abatanga serivisi (63%), gusiragiza
abaturage (62.3%), ikimenyane (55.3%), akarengane (52.7%) ndetse no kubwira nabi abashaka serivisi (52%).

3.1.9. IBYIFUZONAMA

Kumenyekanisha ibisabwa kugira ngo umuturage abone serivisi;
Kwegera abaturage no kubakemurira ibibazo ku gihe;
Kudasiragiza abaturage mu mitangire ya serivisi no gukora kinyamwuga;

Kurwanya ikimenyane, akarengane na ruswa mu mitangire ya serivisi;

T % 4 4 4

Kurwanya ingeso mbi yo kubwira nabi abashaka serivisi.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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I Imbonerahamwe 19:
Uko uturere duhagaze muri serivisi zitangwa n'inzego z'ibanze mu myaka ibiri (2021 - 2022)

5 CRC 2022/ CRC 2021/ IMPINDUKA
ARARERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1  Gakenke 88.6% 73.2% A 15.4%
2  Ngororero 85.0% 71.8% A 13.1%
3  Gatsibo 84.9% 72.3% A 12.6%
4 Rwamagana 83.4% 76.3% A 7.0%
5  Nyabihu 82.6% 70.4% A 12.2%
6 Muhanga 82.6% 61.5% A 21.1%
7  Rusizi 82.4% 73.3% A 9.0%
g8  Gicumbi 82.0% 68.5% A 13.5%
9  Karongi 80.9% 70.9% A 10.0%
10 Nyarugenge 80.5% 65.0% A 15.6%
11 Nyanza 80.5% 73.7% A 6.8%
12 Kayonza 80.3% 69.2% A 11.1%
13 Nyaruguru 79.8% 74.3% A 5.4%
14  Ruhango 79.8% 64.9% A 14.9%
15 Gisagara 79.5% 72.8% A 6.7%
16 Kirehe 78.9% 73.1% A 5.7%
17 Rulindo 78.4% 76.9% A 1.5%
18 Huye 78.2% 74.8% A 3.4%
19 Gasabo 77.8% 65.9% A 11.9%
20 Kamonyi 77.7% 60.8% A 17.0%
21 Ngoma 77.2% 72.6% A 4.5%
22 Kicukiro 76.8% 68.7% A 8.1%
23 Nyamasheke 76.8% 73.3% A 3.5%
24 Rubavu 75.2% 72.1% A 3.1%
25 Bugesera 74.6% 69.0% A 5.5%
26 Rutsiro 73.6% 69.8% A 3.8%
27 Nyamagabe 73.3% 75.1% Y -1.8%
28 Musanze 72.6% 68.9% A 3.7%
29 Nyagatare 70.8% 74.0% Y -3.2%
30 Burera 70.6% 71.1% Y -0.4%
78.8% 70.9% A 7.9%

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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mm 35.2.7. Intangiriro

Mu rwego rw'ubutabera, ubu bushakashatsi bwibanze nikimenyane mu nzego ndetse n'imikorere y'inzego
kuri serivisi z’ubutabera, imikorere ya komite zAbunzi, zinyuranye mu kurwanya ruswa n'akarengane.
imikorere ya MAJ ndetse n'iya RIB; ruswa, akarengane

Ishusho 78: Uko abaturage babona serivisi z’ubutabera muri rusange

UKO ABATURAGE BABONA SERIVISI
Z'UBUTABERA MURI RUSANGE

=
GABO GORE BOS'El |—||AIII\/|WE

30.0%  15.5% 32.1% 13.2% 81.1% 14.3%
ABASHIMA ABANENGA  ABASHIMA ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Muri rusange abaturage bazi serivisi zZubutabera bazishima ku gipimo cya 81.1%. Abagore bazishima ku gipimo cya 82.1%
naho abagabo bazishima ku gipimo cya 80%.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegerey
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lkarita 15: Uko abaturage bashima serivisi Zubutabera hakurikijwe uturere

N
Uko abaturage bashima serivisi z'ubutabera W ¢ 5
S
UGANDA
° urera
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f M TANZANIA
Ingano A
Il 75-100%
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Mu turere 26 abaturage bashima serivisi zZubutabera ku gipimo kiri hejuru ya 75% aho Akarere ka Kirehe kaza ku isonga ku
gipimo cya 88.8% mu gihe Uturere twa Nyamagabe (73.2%), Burera (73.2%), Musanze (72.9%) na Rubavu (72.8%) ari ho

abaturage bazishima ku gipimo cyo hasi.
3.2.2. Serivisi Zubutabera hakurikijwe intara n'Umujyi wa Kigali.

Ishusho 79: Uko abaturage bashima serivisi z’ubutabera hakurikijwe intara n"Umujyi wa Kigali mu myaka ibiri

100.0%
81.2% 9 £4.6% 81.2%
) 78.7% 804%  803% 2% 80.7% O 2%
80.0% 74.2%
60.0%
40.0%
20.0%
0.0%
Umujyi wa Kigali Amajyepfo Iburengerazuba Amajyaruguru Iburasirazuba

mCRC2022 mCRC2021

Aho byavuye: Anketiya RGB, 2022

BEEE] 1shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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3.2.3. Imikorere na serivisi mu nzego zZ'ubutabera

Muri iki cyiciro, habajijwe abaturage bafite amakuru ku mikorere na serivisi z’ubutabera zikurikira: Kurangiza imanza,
ifunga n'ifungura ry'ukekwaho icyaha, kutabogama kw'inkiko, gutanga icyemezo cyo kuba utarakatiwe/warakatiwe n'inkiko,
imikorere y'ubushinjacyaha, imikorere y'abahesha b'inkiko b'umwuga nabatari ab'umwuga.

Ishusho 80: Uko abaturage babona imikorere na serivisi mu nzego z'ubutabera

Imikorere y’abahesha b’inkiko batari ab'umwuga m 831%
(Gitifu w'Umurenge, Gitifu w'Akagali) .07
Imikorere y'abahesha b'inkiko b'umwuga m 82.7%
Imikorere y'ubushinjacyaha m 86.0%
Gutanga icyemezo cyo kuba utarakatiwe / F 890%
warakatiwe n’inkiko .47

Kutabogama kw'inkiko W s 81.9%

Ifunga n’ifungura ry’ukekwaho icyaha W 73.8%
Kurangizaimanza w 75.7%

0% 20% 40% 60% 80% 100%

m Abashima  m Abanenga

Aho byavuye: Anketi ya RGB, 2022

Gutanga icyemezo cyo kuba utarakatiwe/warakiwe n'inkiko ni yo serivisi ishimwa ku gipimo cyo hejuru cya 89% mu gihe
ifunga n'ifungura ry'ukekwaho icyaha ari byo bishimwa ku gipimo cyo hasi cya 73.8%.

3.2.4. Imikorere ya Komite zZAbunzi

Ku bijyanye n'imikorere ya komite ZAbunzi, ubu bushakashatsi bwibanze ku bunyangamugayo bwazo, icyizere abaturage
babafitiye ndetse n'uburyo bakemura ibibazo by’abaturage. Ibyavuye muri ubu bushakashatsi byagaragajwe n'abaturage
bazi uru rwego.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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Ishusho 81: Imikorere ya komite zZAbunzi

100%
85.5% 85.9% 85.0%

80%

60%

40%

20%

0%

Ubunyangamugayo Icyizere abaturage babafitiye Uburyo bakemura ibibazo
by’abaturage

m Abashima  mAbanenga
Aho byavuye: Anketi ya RGB, 2022

Bigaragara ko komite zZAbunzi zifitiye abaturage akamaro kuko bazishima mu byiciro byose ku gipimo kiri hejuruya 85%.

3.2.5. Serivisi za MA

Mu rwego rwo kwegereza abaturage ubutabera, imanza, gukurikirana ibibazo by'ihohoterwa rishingiye ku
hashyizweho ibiro bishinzwe kugira inama abaturage gitsina, gukurikirana ibibazo by’ amategeko bireba abana.
batishoboye mu bijyanye n'ubutabera (MAJ). Ku birebana Hanarebwe kandi ubunyangamugayo bw’abakozi ba MAJ
na MAJ, ubu bushakashatsi bwibanze kuri ibi bikurikira: n'icyizere abaturage babafitiye.

Kunganira abatishoboye mu mategeko, kurangiza

Ishusho 82: Uko abaturage babona serivisi n'imikorere bya MAJ

Icyizere abaturage bafitiye abakozi ba MAJ F 77.2%
Gukurikirana ibibazo by’amategeko bireba abana F 70.9%
Gukurikirana ibibazo by’ihohoterwa rishingiye ku gitsina F 71.4%
66.1%

|

Kurangiza imanza 10.3%

Kunganira abatishoboye 6.6% 75.5%

77.8%

H

Ubunyangamugayo 4.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

m Abashima m®Abanenga

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



(OL{VAPANCI N CRC 2022

Ubunyangamugayo ni bwo abaturage bashima cyane mu mikorere ya MAJ ku gipimo cya 77.8% naho kurangiza imanza
bishimwa ku gipimo cyo hasi cya 66.1%.

3.2.6. Imikorere y'urwego rw'ubugenzacyaha (RIB)
Ishusho 83: Abazi urwego rw’ubugenzacyaha (RIB)
ABAZI URWEGO
RWUBUGENZACYAHA (RIB)

Urwego rwa RIB rwakozweho ubushakashatsi ku

CRC 2021 nshuro ya mb}ere muri CRC ya 201'9 b|garagara

ko 30.04% by'abaturage ari bo bari baruzi. CRC

ya 2022 yagaragaje ko hatewe intambwe nini

kuko abaturage bazi uru rwego barazamutse

bagera ku gipimo cya 94.9% bavuye kuri 89.6%

94 9% 51% muri CRC ya 2021 na 77.8% muri CRC ya 2020.

YEGO OYA

Aho byavuye: Anketi ya RGB, 2022

Ishusho 84: Uko abaturage babona imikorere ya RIB

UKO ABATURAGE BABONA
IMIKORERE YA RIB

Muri ubu bushakashatsi, abaturage bashima
imikorere ya RIB ku gipimo cya 86.8%.

836.8%  6.7%

ABASHIMA ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [l [l
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3.2.7. Ruswa n'akarengane mu nzego zitandukanye

Ishusho 85: Uko abaturage babona ruswa, akarengane n'ikimenyane mu nzego na serivisi zitandukanye

DASSO

Itangazamakuru

Imiryango itariiya Leta

Amadini/Imiryango ishingiye ku myemerere
Inzego z'abikorera

Serivisi Zubutaka

Inzego z'ibanze

Inkiko

Abunzi

RIB

Police

Aho byavuye: Anketi ya RGB, 2022

Ubushakashatsi bwagaragaje ko mu nzego z'ibanze ari ho
ruswa, akarengane n'ikimenyane biri ku gipimo cyo hejuru
cya 46.6% kurusha ahandi. Izindi nzego ziri ku gipimo

3.2.8. Imikorere y'inzego mu kurwanya ruswa

Muri ubu bushakashatsi, abaturage babajijwe uko babona
imikorereyazimwe munzegozifite munshinganokurwanya
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cyo hejuru ya 20% ku bijyanye na ruswa, akarengane
nikimenyane ni: Serivisi z'ubutaka, Polisi y'u Rwanda,
Inzego z'abikorera, DASSO, Komite zZAbunzi n'Inkiko.

n'akarengane

Urwego rw’Ubushinjacyaha Bukuru, inzego Z'ibanze, Polisi
y'u Rwanda, inkiko n'itangazamakuru.

ruswa n'akarengane zirimo Urwego rw'Umuvunyi, RIB,

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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Ishusho 86: Uko abaturage babona imikorere y'inzego mu kurwanya ruswa n'akarengane

[tangazamakuru P 86.6%

Inkiko P 89.0%

Polisi y'lgihugu P 86.5%

Inzego z'ibanze W 75.5%
Ubushinjacyaha bukuru P 92.2%
RIB P 85.0%
Urwego rw'Umnuvunyi F 71.5%
0% 20% 40% 60% 80% 100%
m Irashimishije  m Ntishimishije

Aho byavuye: Anketi ya RGB, 2022

Ubushinjacyaha Bukuru ni bwo buza ku isonga mu
gushimwa n'abaturage babuzi ku bijyanye no kurwanya
ruswa n'akarengane ku gipimo cya 92.2%. Ku rundi

3.2.9. IBYIFUZONAMA

ruhande, inzego z'ibanze zinengwa kurusha izindi ku
gipimo cya 22.9% mu kurwanya ruswa n'akarengane.

- Kurushaho kwihutisha irangiza ry'imanza;

@  Gukazaingamba mu kurwanya ruswa n'akarengane;

L Kubahiriza ibijyanye n'amategeko ku ifunga n'ifungura ry’'ukekwaho icyaha.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye . .
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Imbonerahamwe 20:
Uko uturere duhagaze muri serivisi Zubutabera mu myaka ibiri (2021 - 2022)

! CRC 2022/ CRC2021/ | IMPINDUKA
AGRERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Kirehe 88.8% 81.8% A 7.0%
2 Gakenke 87.4% 80.2% A 7.2%
3 Gatsibo 86.8% 81.8% A 5.0%
4 Nyabihu 86.5% 76.2% A 10.3%
5  Rwamagana 86.2% 82.7% A 3.5%
6  Gisagara 86.2% 85.1% A 1.1%
7  Kayonza 85.7% 83.9% A 1.9%
g Ngoma 85.4% 80.1% A 5.3%
9  Ngororero 83.6% 82.5% A 1.0%
10  Nyaruguru 83.4% 81.9% A 1.6%
11 Rusizi 83.4% 79.8% A 3.7%
12  Muhanga 82.4% 77.1% A 5.3%
13 Kamonyi 81.7% 72.0% A 9.7%
14 Karongi 81.7% 79.8% A 1.9%
15 Nyamasheke 81.6% 83.8% Y -2.3%
16 Ruhango 80.2% 74.7% A 5.5%
17 Gasabo 80.1% 77.5% A 2.7%
18  Gicumbi 80.0% 76.3% A 3.7%
19 Nyagatare 80.0% 82.2% Y -2.3%
20 Nyarugenge 79.9% 69.9% A 10.0%
21 Bugesera 79.6% 75.8% A 3.8%
22 Nyanza 79.4% 85.5% \4 -6.1%
23 Rutsiro 79.0% 81.0% \4 -1.9%
24 Rulindo 78.9% 83.4% \4 -4.5%
25 Huye 76.9% 84.7% Y -7.9%
26 Kicukiro 76.0% 75.3% A 0.6%
27 Nyamagabe 73.2% 81.4% Y -8.1%
28 Burera 73.2% 77.1% Y -3.9%
29 Musanze 72.9% 70.4% A 2.6%
Rubavu 72.8% 82.1% -9.3%

MPUZANDENGO | B1.1% 79.6% -

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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mm 337, Intangiriro

Mu rwego rwo kurushaho kwimakaza amahame y'imiyoborere, ubu bushakashatsi bwakozwe kuri amwe mu mahame
y'imiyoborere arimo uburenganzira bwa muntu, ihame ry'uburinganire, amahame ya demokarasi, kurwanya ruswa
n'akarengane, amatora akozwe mu mucyo no mu bwisanzure, gusaranganya ubutegetsi, ubwisanzure mu bitekerezo,
kurwanya no gukumira ingengabitekerezo ya jenoside, kurwanya ivangura iryo ariryo ryose, kubahiriza amategeko;
gukorera mu mucyo no kubazwa inshingano.

Ishusho 87: Uko abaturage babona iyubahirizwa ry'amahame y'imiyoborere n’icyizere ku nzego z'ubuyobozi muri rusange

IYUBAHIRIZWA RYAMAHAME Y'IMIYOBORERE
N'ICYIZERE KU NZEGO Z’UBUYOBOZI MURI RUSANGE

. -|—
GABO GORE } BOSE HAMWE
T n|T

C?C?Q?

38.2%  8.1% 8/7.5%  7.5% 3/.8%  /.8%

ABASHIMA  ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Muri rusange, abaturage bagaragaza ko bishimiye iyubahirizwa ry'amahame y'imiyoborere n'icyizere bafitiye inzego
Z'ubuyobozi ku gipimo cya 87.8%. Abagabo barishima ku gipimo cya 88.2% naho abagore bakarishima kuri 87.5%.

BEEA shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye



lkarita 16: Uko abaturage bashima iyubahirizwa ry'amahame y'imiyoborere n’icyizere
ku nzego z'ubuyobozi hakurikijwe uturere

N
Uko abaturage bashima iyubahirizwa ry'amahame W E
y'imiyoborere n'icyizere ku nzego z'ubuyobozi
S
UGANDA
INDANGA TANZANIA
Ingano
[l 75-100%
BURUNDI
0510 20 30 40
RGB 2022 e Kilometers

IYUBAHIRIZWA RYAMAHAME Y'IMIYOBORERE N'ICYIZERE KU NZEGO ZUBUYOBOZ| eizlewiorys

Muri ubu bushakashatsi, abaturage bashima iyubahirizwa ry’'amahame y'imiyoborere n’icyizere ku nzego z'ubuyobozi ku
gipimo kiri hejuruya 80% mu turere twose, aho Akarere ka Gatsibo kaza ku isonga ku gipimo cya 93% naho aka Nyamagabe

kaza inyuma ku gipimo cya 80.5%.

3.3.2. lyubahirizwa ry'amahame yimiyoborere n'icyizere ku nzego z'ubuyobozi
hakurikijwe Intara n'Umujyi wa Kigali

Ishusho 88: Uko abaturage bashima iyubahirizwa ry'amahame y'imiyoborere n'icyizere ku nzego z’ubuyobozi hakurikijwe

Intara n'Umujyi wa Kigali mu myaka ibiri

100.0% 88.2% 87.5% 88.8% 88.1% 87.4% 88. 90.2%

0
84.9% 87.9%

0% 539
80.0%
60.0%

40.0%

20.0%

0.0%

Umujyi wa kigali Amajyepfo Iburengerazuba Amajyaruguru Iburasirazuba

mCRC2022 =CRC2021

Aho byavuye: Anketi ya RGB, 2022

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivis

mu nzego zibegereye [ ] |



(@1 ewioyyall |YUBAHIRIZWA RYAMAHAME Y'IMIYOBORERE N'ICYIZERE KU NZEGO Z’UBUYOBOZI

3.3.3. lyubahirizwa ry'amahame yimiyoborere

Ishusho 89: Uko abaturage babona iyubahirizwa ry’'amahame y'imiyoborere atandukanye

Gukorera mu mucyo no kubazwa inshingano 4.0% 83.4%
Kubahiriza amategeko 10.8% 88.2%
Kurwanya ivangura iryo ariryo ryose 4.8% 94.8%
Kurwanya no gukumira ingengabitekerezo ya jenoside 50 96.1%
Ubwisanzure mu bitekerezo 15.000 83.9%
Gusaranganya ubutegetsi 3.6% 81.5%
lhame ry’uburinganire 2060 78.3%
Amatora akozwe mu mucyo no mu bwisanzure 77% 91.7%
Amahameya demokarasi 7.5% 88.1%
Uburenganzira bwa muntu 11.4% 88.1%
Kurwanya ruswa n’akarengane 6.80h 82.4%
0% 20% 40% 60% 80% 100%

®Abashima  ®Abanenga

Aho byavuye: Anketi ya RGB, 2022

Muri rusange, iyubahirizwa ry'amahame y'imiyoborere atandukanye yakoreweho ubushakashatsi rishimwa ku kigero kiri
hejuru ya 80%, usibye ihame ry’uburinganire rishimwa ku gipimo cya 78.3%.

3.3.4. Uko abagore n'abagabo babona ihame ry'uburinganire

Ishusho 90: Uko abagore n'abagabo babona ihame ry’uburinganire

UKO ABAGORE N'ABAGABO
BABONA IHAME RY'UBURINGANIRE

I—:|AMWE

o

GABO GORE BO

n|m

JRECICER

79.9%  19.3% 77.1%  21.7% /8.3%  20.6%

ABASHIMA ~ ABANENGA ABASHIMA  ABANENGA ABASHIMA ~ ABANENGA

Aho byavuye: Anketi ya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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3.3.5. Icyizere ku nzego Z'ubuyobozi

Muri ubu bushakashatsi abaturage babajijwe icyizere bafitiye inzego z’ubuyobozi zikurikira: Perezida wa Repubulika, Inteko
Ishinga Amategeko ndetse n'Urwego rw’'ubucamanza

Ishusho 91: Icyizere abaturage bafitiye inzego z’'ubuyobozi

100.0% 99.8%

[
92.1% 89.1%
80.0%
60.0%
40.0%
20.0%
4.1% 6.4%
0.1%
0.0%

Perezida wa Repubulika Inteko Ishinga Amategeko Urwego rw’ubucamanza

m Abashima m Abanenga

Aho byavuye: Anketi ya RGB, 2022

Inzego z'ubuyobozi zakoreweho ubushakashatsi muri CRC ya 2022 abaturage bazifitiye icyizere kiri hejuru cyane. Urwego
rwa Perezida wa Repubulika ni rwo rukomeje kuza ku isonga mu kugirirwa icyizere n'abaturage.

3.3.6. Uko abaturage babona ubwigenge bw'inzego

Ubu bushakashatsi bwibanze ku bwigenge bw'inzego zikurikira: Inteko ishinga amategeko, Ubutegetsi bwite bwa Leta,
inkiko na Komisiyo y'lgihugu y’Amatora(NEC). Ibyavuye muri ubu bushakashatsi byagaragajwe n'abazi izo nzego.

Ishusho 92: Ishusho y’'uko abaturage babona ubwigenge bw'inzego

100.0% 95.8% 95.8% 94.2% 93.9%
80.0%
60.0%
40.0%
20.0%
4.1% 4.1% 5.7% 6.0%
00% — — || |
Inteko Ishinga Amategeko ~ Ubutegetsi bwite bwa Leta Inkiko Komisiyo y'Igihugu y’Amatora

m Abashima mAbanenga
Aho byavuye: Anketi ya RGB, 2022

Muri ubu bushakashatsi, abaturage bashima ubwigenge bw'inzego ku gipimo kiri hejuru ya 920% nk’uko bigaragara mu
ishusho iri hejuru.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .. .
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3.3.7. Imikorere yinzego mu guteza imbere imiyoborere n'imibanire yAbanyarwanda

Muri ubu bushakashatsi, hasuzumwe uko abaturage babona imikorere y'inzego mu guteza imbere imiyoborere n'imibanire
y’Abanyarwanda. 1zo nzego ni Urwego rw’Umuvunyi, Komisiyo y'Uburenganzira bwa Muntu, Inzego z'ibanze, Imiryango

ishingiye ku myemerere, imiryango itariiya Leta, amakoperative ndetse n’itangazamakuru.

Ishusho 93: Uko abaturage babona imikorere y'inzego mu guteza imbere imiyoborere n'imibanire y’abanyarwanda

Amakoperative
Itangazamakuru
Imiryango itariiya Leta

Imiryango ishingiye ku myemerer

Komisiyo y’'Uburenganzira bwa Muntu

Urwego rw’Umuvunyi

91.4%

89.1%

Inzego z'ibanze 86.9%

0% 20% 40% 60% 80%

m Abashima mAbanenga

100%

Aho byavuye: Anketi ya RGB, 2022

Murirusange, abaturage bashimaimikorere y'inzego mu guteza imbere imiyoborere n'imibanire y’Abanyarwanda ku gipimo
kiri hejuru ya 71%. Itangazamakuru ni ryo rishimwa ku gipimo cyo hejuru cya 91.4% naho imiryango itari iya Leta ni yo
ishimwa ku gipimo kiri hasi cya 71.0%. Abaturage ariko bagaragaza ko batazi imikorere y'imiryango itari iya Leta ku gipimo

cya 24.4% n'Urwego rw’'Umuvunyi kuri 19%

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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3.3.8. Ishyirwamubikorwa rya gahunda ya Ndi Umunyarwanda

Ishusho 94: Uko abaturage babona ishyirwa mu bikorwa rya gahunda ya Ndi Umunyarwanda

“« o

92.3% 4.7%

ABASHIMA ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Abaturage bashima ishyirwamubikorwa rya gahunda ya Ndi Umunyarwanda ku gipimo cya 92.3%. Ugereranije na CRC ya
2021, iki gipimo cyazamutseho 2.5%.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’e...
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Imbonerahamwe 21:

. Uko abaturage bashima ishyirwamubikorwa rya gahunda ya Ndi Umunyarwanda hakurikijwe uturere

AKARERE CRC 2022/AMANOTA (%)

1 Nyabihu 99.4%
2 Nyaruguru 98.0%
3 Gisagara 97.8%
4 Nyanza 97.5%
5 Gatsibo 97.5%
6 Ngororero 97.3%
7 Kamonyi 97.0%
8 Rutsiro 96.6%
9 Kayonza 96.5%
10 Muhanga 96.3%
11 Gakenke 95.8%
12 Rusizi 95.7%
13 Gicumbi 95.3%
14 Nyarugenge 95.1%
15 Karongi 95.0%
16 Kirehe 94.0%
17 Rubavu 93.5%
18 Rulindo 93.0%
19  Gasabo 91.2%
20 Nyamagabe 91.2%
21 Bugesera 89.8%
22 Ngoma 89.3%
23 Burera 89.3%
24 Ruhango 89.1%
25 Huye 88.2%
26 Nyamasheke 87.3%
27  Musanze 86.4%
28 Kicukiro 84.6%
29 Rwamagana 79.8%
30 Nyagatare 77.2%

IMPUZANDEGO 92.3%

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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3.3.9. Uburyo bwo kubona amakuru.

Ishusho 95: Uko abaturage babona uburyo bwo kubona amakuru muri rusange

UKO ABATURAGE BABONA UBURYO BWO
KUBONA AMAKURU MURI RUSANGE

“ o

88.5% 11.4%

ABASHIMA ABANENGA

Aho byavuye: Anketi ya RGB, 2022

Murirusange, abaturage bishimiye uburyo bwo kubona amakuru ku gipimo cya 88.5% kivuye kuri 85.6% muri CRC 2021.

@ 3.3.10. IBYIFUZONAMA

@  Inzego zitandukanye zirasabwa kurushaho kwegera abaturage mu guteza imbere imiyoborere
n'imibanire myiza yAbanyarwanda;

- Imiryango itariiya Leta irashishikarizwa kwegera abaturage no kubasobanurira ibikorwa byayo;

o Gukomeza gushishikariza abanyarwanda kwimakaza ihame ry’uburinganire.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye .. .
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Imbonerahamwe 22:
. Uko uturere duhagaze mu iyubahirizwa ry’amahame y'imiyoborere n'icyizere ku nzego z'ubuyobozi mu
myaka ibiri (2021 - 2022)

! CRC 2022/ CRC2021/ | IMPINDUKA
AGRERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Gatsibo 93.0% 87.0% A 6.0%
2 Kayonza 92.3% 87.6% A 47%
3 Nyabihu 92.2% 82.6% A 9.5%
4 Gakenke 91.4% 86.8% A 4.6%
5  Kirehe 91.1% 88.1% A 3.0%
6 Rwamagana 90.8% 90.6% A 0.2%
7 Gicumbi 90.6% 83.7% A 6.9%
8  Rusizi 90.4% 90.9% Y -0.6%
9  Ngoma 89.9% 87.6% A 2.4%
10 Karongi 89.9% 84.0% A 5.9%
11 Muhanga 89.7% 86.2% A 3.5%
12 Kamonyi 89.5% 83.3% A 6.2%
13 Bugesera 89.1% 85.7% A 3.4%
14 Ruhango 88.9% 82.1% A 6.9%
15 Rulindo 88.9% 90.0% Y -1.1%
16 Kicukiro 88.8% 86.4% A 2.4%
17 Gasabo 88.4% 88.9% Y -0.5%
18 Nyarugenge 87.4% 87.2% A 0.2%
19 Nyamasheke 87.2% 93.8% Y -6.6%
20 Ngororero 86.8% 86.1% A 0.7%
21 Rutsiro 85.6% 87.1% \4 -1.5%
22 Nyagatare 85.5% 88.6% \4 -3.1%
23  Burera 84.8% 83.8% A 1.0%
24 Rubavu 84.5% 87.0% Y -2.5%
25 Musanze 84.3% 82.5% A 1.8%
26 Nyanza 84.0% 89.9% Y -5.9%
27 Nyaruguru 83.0% 93.2% Y -10.2%
28 Huye 81.9% 91.2% Y -9.3%
29 Gisagara 81.4% 91.7% Y -10.3%
Nyamagabe 80.5% 92.6% -12.2%

IMPUZANDENGO 87.8% 87.6% -

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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m 347 Intangiriro

U Rwanda rwiyemeje kubumbatira umutekano nk'ishingiro ry'iterambere rirambye. Muri ubu bushakashatsi, abaturage
bagaragaza uko babona umutekano rusange w’lgihugu, umutekano w'abantu, umutekano w'ibintu, icyizere bafitiye inzego
Z'umutekano ndetse n'ibibangamira umutekano w’abantu n'ibintu.

Ishusho 96: Uko abaturage babona umutekano muri rusange

IBYAVUYE MU BUSHAKASHATSI KU
MUTEKANO MURI RUSANGE

92.1%  7.7% 21.7%  7.9% 21.9%  7.8%

ABASHIMA ~ ABANENGA ABASHIMA  ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2021

Muri ubu bushakashatsi, umutekano ushimwa nabaturage ku gipimo cya 91.9%. Abagabo bashima umutekano ku gipimo
cya 92.1% naho abagore bawushima ku gipimo cya 91.7%. Mu byiciro byose byakoreweho ubushakashatsi umutekano ni
wo uza ku isonga mu gushimwa n'abaturage.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye
y 3 y gIrey 8 EErey
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lkarita 17: Uko abaturage bashima umutekano hakurikijwe uturere

N
Uko abaturage bashima umutekano w E
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Ubu bushakashatsi bugaragaza ko mu turere twose abaturage bashima umutekano ku gipimo kiri hejuru ya 85%.

3.4.2. Uko abaturage bashima umutekano hakurikijwe Intara n” Umujyi wa Kigali

Ishusho 97: Uko abaturage bashima umutekano hakurikijwe Intara n” Umujyi wa Kigali mu myaka ibiri

100.0% 88.1% 88.8% 93.2% 93.9% 93.3% 92.8% 92.2% 90.0% 91.1% 90.4%

Umujyi wa kigali Amajyepfo Iburengerazuba Amajyaruguru Iburasirazuba

80.0%

60.0%

40.0%

20.0%

0.0%

m CRC2022 mCRC2021

Aho byavuye: Anketi ya RGB, 2022

Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye [N [l
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3.4.3. Icyizere abaturage bafitiye zimwe mu nzego zZumutekano

Abaturage bagaragaje icyizere bafitiye zimwe mu nzego z'umutekano zirimo Ingabo Zz'u Rwanda, Polisi y'u Rwanda
n'Urwego rwunganira ubuyobozi bw'akarere mu gucunga umutekano (DASSO).

Ishusho 98: Icyizere abaturage bafitiye zimwe mu nzego z’umutekano

100%

80%

60%

40%

20%

0%

99.6% 96.6%
83.5%
15.5%
. a1 ]
- —
Ingabo Z'lgihugu Polisiy'lgihugu DASSO

m Cyinshi  mGike

Aho byavuye: Anketiya RGB, 2022

Ingabo z'u Rwanda ni rwo rwego rw’umutekano rufitiwe icyizere kiri hejuru cyane kingana na 99.6%.

3.4.4. Uko abaturage babona umutekano rusange wlgihugu n'umutekano w'abantu n'ibintu

Ishusho 99: Uko abaturage babona umutekano rusange w’lgihugu n'umutekano w'abantu n'ibintu
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Aho byavuye: Anketiya RGB, 2022

78.9%

21.1%

Umutekano w'ibintu

Ibyavuye muri ubu bushakashatsi bigaragaza ko abaturage bishimiye umutekano rusange w'lgihugu ku kigero cyo hejuru
cya 99.1% naho umutekano w'ibintu ni wo ushimwa ku gipimo cyo hasi cya 78.9%.

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye

Ishusho y'uko Abaturage babona Imiyoborere n'Imitangire ya Serivisi mu nzego zibegereye
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3.4.5. Imbogamizi ku mutekano w'abantu n'ibintu

Ishusho 100: Imbogamizi ku mutekano w'abantu n’ibintu

Ubutekamutwe bukoresheje ikoranabuhanga
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Impanuka zo mu mihanda
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Aho byavuye: Anketi ya RGB, 2022

Ubujura ni bwo buza imbere mu bibangamira umutekano no gukomeretsa, ubutekamutwe bukoresheje
wabantu n'ibintu ku gipimo cya 79.2%. Izindi mbogamizi ikoranabuhanga n'ikoreshwa ry’ibiyobyabwenge.
zagaragajwe ku gipimo kiri hejuru ya 40% ni ugukubita

3.4.6. IBYIFUZONAMA

- Gukaza amarondo no gukangurira abaturage kugira uruhare mu kwicungira umutekano mu rwego
rwo kurwanya ubujura;

o  Gukomeza gukangurira abaturage kwirinda ubujura bukoresheje ikoranabuhanga;

4

Gukaza ingamba zo kurwanya ibiyobyabwenge;

@ Gukomeza kurwanya ibyaha birimo gukubita no gukomeretsa.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zibegereye . B
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EEm Imbonerahamwe 23:
Uko uturere duhagaze mu mutekano mu myaka ibiri (2021 - 2022)

! CRC 2022/ CRC2021/ | IMPINDUKA
AGRERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Gisagara 97.1% 94.7% A 2.4%
2 Nyaruguru 96.4% 96.1% A 0.2%
3 Nyamasheke 95.2% 97.0% \4 -1.8%
4 Kirehe 95.1% 93.4% A 1.7%
5 Rusizi 94.6% 93.8% A 0.8%
6 Muhanga 94.4% 90.5% A 3.9%
7 Rutsiro 94.2% 90.1% A 4.2%
8  Ruhango 94.1% 91.3% A 2.8%
9  Ngororero 94.0% 94.4% \4 -0.4%
10 Gakenke 93.9% 91.5% A 2.5%
11 Nyanza 93.9% 96.2% Y -2.3%
12 Rwamagana 93.7% 91.1% A 2.6%
13 Nyabihu 93.6% 88.2% A 5.4%
14 Karongi 92.8% 95.2% \4 -2.5%
15 Gicumbi 92.6% 90.1% A 2.4%
16 Rulindo 91.9% 92.9% Y -0.9%
17 Burera 91.4% 90.3% A 1.0%
18 Ngoma 91.4% 92.5% Y -1.1%
19 Musanze 91.0% 85.3% A 57%
20 Kamonyi 90.8% 90.8% = 0.0%
21 Nyamagabe 90.5% 96.8% Y -6.4%
22 Bugesera 90.3% 89.9% A 0.4%
23 Kicukiro 90.2% 87.7% A 2.5%
24 Gatsibo 90.1% 86.6% A 3.6%
25 Kayonza 89.6% 89.6% = 0.0%
26 Rubavu 88.7% 91.1% Y -2.4%
27 Gasabo 88.5% 90.3% \4 -1.9%
28 Huye 88.2% 95.0% Y -6.8%
29 Nyagatare 87.7% 89.5% Y -1.8%

Nyarugenge 85.7% 88.3% -2.6%

Aho byavuye: Anketiya RGB, 2022

. Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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CRC 2022 URUHARE RW'ABATURAGE MU BIBAKORERWA

sm | 3.5.7. Intangiriro

Nk'uko bimaze kuba umuco, u Rwanda rwahisemo gahunda yo kwimakaza imiyoborere ishyira umuturage ku isonga,
akagira uruhare mu bimukorerwa haba mu itegurwa ryabyo, mu ishyirwamubikorwa ndetse no kugenzura ko ibyifuzo byabo
bishyirwa mu bikorwa uko bikwiye.

Muriubu bushakashatsi, hasuzumwe uko abaturage babona uruhare rwabo muri gahunda zitandukanye zirimo umuganda,
umugoroba w'umuryango, inteko z'abaturage, ubukorerabushake, kubaza abayobozi kugaragariza abaturage ibibakorerwa,

uruhare mu gufata ibyemezo, umutekano, kwitorera abayobozi, gukemura ibibazo by'abaturage na gahunda za Leta ziteza
imbere imibereho myiza y’abaturage.

Ishusho 101: Uruhare rw'abaturage mu bibakorerwa muri rusange

IBYAVUYE MU BUSHAKASHATSI KU RUHARE
RWABATURAGE MU BIBAKORERWA MURI RUSANGE

. -|—
|n— GABO GORE T BOSE HAMWE
0T

88.9%  10.4% 88.6%  10.3% 38.7%  10.3%
ABASHIMA ABANENGA  ABASHIMA ABANENGA ABASHIMA  ABANENGA

Aho byavuye: Anketiya RGB, 2022

Abaturage bashima uruhare rwabo mu bibakorerwa ku igipimo cya 88.7%. Abagore barushima ku gipimo cya 88.6% naho
abagabo barushima ku gipimo cya 88.9%.

EEA 'shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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lkarita 18: Uko abaturage babona uruhare rwabo mu bibakorerwa hakurikijwe uturere

N
Uko abaturage bashima uruhare
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RGB 2022 e Km

Ubu bushakashatsi bugaragaza ko mu turere twose abaturage bashima uruhare rwabo mu bibakorerwa ku gipimo kiri
hejuru ya 80%. Akarere ka Nyabihu ni ko kaza ku isonga ku gipimo cya 95.3% mu gihe akarere ka Nyagatare ari ko kaza
inyuma ku gipimo cya 81.5%.

3.5.2. Uruhare rw'abaturage mu bibakorerwa hakurikijwe intara n'Umujyi wa Kigali.

Ishusho 102: Uko abaturage babona uruhare rwabo mu bibakorerwa hakurikijwe intara n'Umujyi wa Kigali mu myaka ibiri
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Aho byavuye: Anketi ya RGB, 2022
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3.5.3. Uruhare rwabaturage muri gahunda zitandukanye

Ishusho 103: Uko abaturage babona uruhare rwabo muri gahunda zitandukanye

Kwicungira umutekano 3.2% 96.7%

Ishyirwamubikorwa rya gahunda za Leta z'iterambere ry'imibereho myiza — 79.8%
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Kubaza abayobozi kugaragariza abaturage ibibakorerwa 21.2%— 77.4%
Gukemura ibibazo by’abaturage 6.0%
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Aho byavuye: Anketi ya RGB, 2022

Leta yashyizeho uburyo butandukanye bufasha abaturage kugira uruhare mu bibakorerwa. Muri ubu bushakashatsi,
abaturage bagaragaje ko bagira uruhare runini mu kwitabira umuganda, kwicungira umutekano n'ubukorerabushake ku
gipimo kiri hejuru ya 95%. Kwitabira umugoroba w'umuryango ni byo biza ku gipimo cyo hasi cya 72.9%.

3.5.4. IBYIFUZONAMA

[ Kunoza imitegurire n'imikorere y'umugoroba w'umuryango no kurushaho gukangurira abaturage
kuwitabira;

o Gushishikariza abaturage kurushaho kugira uruhare mu bibakorerwa hibandwa ku hakigaragara
intege nke.

[ | . Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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I Imbonerahamwe 24:
Uko uturere duhagaze mu ruhare rw’abaturage mu bibakorerwa mu myaka ibiri (2021 - 2022)

! CRC 2022/ CRC2021/ | IMPINDUKA
AGRERE AMANOTA (%) | AMANOTA (%) | 2021 - 2022 (%)

1 Nyabihu 95.3% 87.4% A 7.9%
2 Gakenke 93.7% 87.4% A 6.3%
3 Nyaruguru 93.7% 90.7% A 3.0%
4 Rusizi 93.1% 90.3% A 2.8%
5  Gatsibo 93.0% 88.6% A 4.5%
6 Ngororero 91.9% 89.6% A 2.3%
7  Karongi 91.4% 92.5% Y -1.0%
8  Nyamasheke 90.5% 92.2% Y -1.7%
9 Kirehe 90.2% 86.9% A 3.3%
10 Kayonza 90.1% 86.0% A 4.1%
11 Huye 90.0% 84.5% A 5.5%
12 Nyamagabe 89.8% 88.9% A 0.9%
13 Nyanza 89.6% 88.2% A 1.4%
14 Rulindo 89.6% 92.3% \4 -2.7%
15 Gicumbi 88.8% 86.2% A 2.5%
16 Gisagara 88.7% 89.8% Y -1.0%
17 Ngoma 88.6% 88.3% A 0.3%
18 Kamonyi 88.0% 82.1% A 6.0%
19 Rubavu 87.9% 91.5% Y -3.6%
20 Rwamagana 87.9% 89.3% Y -1.4%
21 Musanze 87.4% 83.5% A 3.9%
22 Rutsiro 86.7% 91.1% \4 -4.4%
23 Ruhango 86.6% 83.4% A 3.2%
24 Bugesera 86.5% 86.3% A 0.1%
25 Nyarugenge 86.2% 81.8% A 4.4%
26 Burera 85.2% 87.0% \4 -1.8%
27 Muhanga 85.2% 86.8% Y -1.6%
28 Gasabo 84.6% 84.5% A 0.1%
29 Kicukiro 82.3% 83.6% Y -1.3%

Nyagatare 81.5% 87.2% -5.7%

MPUZANDENGO | Ba7H &7 0% -

Aho byavuye: Anketiya RGB, 2022

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegereye.
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Ishusho 104: Uko abaturage bashima serivisi mu byiciro bigize inkingi y'imiyoborere mu myaka icumi
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Aho byavuye: Anketi ya RGB, 2022

. . Ishusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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T 4. Umwanzuro

CRC ya 2022 yerekana uburyo abaturage babona imiyoborere n'imitangire ya serivisi mu byiciro 16 bikubiye mu nkingi 3
arizo ubukungu, imibereho myiza ndetse n'imiyoborere n'ubutabera.

Muri ubu bushakashatsi bwa CRC ya 2022, umutekano ni cyo cyiciro gikomeje kuza ku isonga mu byo abaturage bashima
kurusha ibindi. Ku rundi ruhande, ubutaka n'imiturire ni cyo kiri inyuma ku gipimo cya 60.5%.

Ibyifuzonama byihariye kuri buri cyiciro bigenda bigaragazwa nyuma y'isesengura rya buri cyiciro cyakoreweho

ubushakashatsi. lyi raporo ku bushakashatsi bwa CRC isozwa n'ibyifuzonama rusange mu rwego rwo kunoza imiyoborere
n'imitangire ya serivisi no kuzamura uruhare rw’abaturage mu bibakorerwa.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’el
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Ibyifuzonama rusange kuri CRC ya 2022

INZEGO ZISABWA
ICYICIRO IBYIFUZONAMA KUBISHYIRA MU BIKORWA

UBUHINZI

UBWOROZI

IKORANABUHANGA
N’ITUMANAHO

UBUTAKA
N’ IMITURIRE

URWEGO
RWABIKORERA

UBUREZI

>

v

Gushyiraho ingamba mu bufatanye bw’inzego zitandukanye zo
gukumira ibiza n’ingaruka z'imihindagurikire y’ikirere ku buhinzi;
Kunoza imikorere n’imikoranire y’inzego mu rwego rw’ubuhinzi
hibandwa ku bikorwaremezo, gukumira indwara Z'ibihingwa,
isoko  ry'umusaruro, kongerera agaciro ibikomoka ku
buhinzi, imashini zikoreshwa mu buhinzi no kuhira imyaka,
ndetse no kwegereza abaturage ubwanikiro n’ubuhunikiro
bw’umusaruro no kunoza imicungire yabwo ndetse n’imicungire
y’amakoperative y’abahinzi

Kunoza imikorere n’imikoranire y’inzego ku bijyanye no
kwegereza aborozi ibikorwaremezo, kongerera aborozi ubumenyi
ku bijyanye no korora kijyambere, kongerera agaciro umusaruro
w’ibikomoka ku bworozi ndetse n’imicungire y'amakoperative
y'aborozi.

Gufasha aborozi mu kubona isoko ry’'amata, kubona ibiryo
by’amatungo ndetse no kunoza uburyo bwo kubihunika.

Kongera  ubufatanye  bw’inzego  mu  gukwirakwiza
ibikorwaremezo by’ikoranabuhanga n’itumanaho hibandwa kuri
ibi bikurikira: kongera ubumenyi mu mikoreshereze ya serivisi
Z’ikoranabuhanga (digital literacy) ndetse no gukwirakwiza
réseau (network) ya interineti na televisiyo idacikagurika aho
ikenewe hose.

Kunoza imikoraniranire y'inzego mu kugeza ibikorwaremezo
ahagenewe guturwa ndetse no kunoza serivisi Zubutaka
n’'imiturire muri rusange hibandwa ku kubona amakuru ku
gishushanyo mbonera, guhererekanya uburenganziza ku butaka,
kubahiriza igihe cyagenwe mu gutanga serivisi z'ubutaka,
kongera iminsi yagenewe serivisi Zubutaka ndetse no kwihutisha
kubona uruhushya rwo gukoresha ubutaka icyabugenewe

Kunoza imikorere n’imikoranire y’inzego mu gukemura ibibazo
bikigaragara muri serivisi zo gutwara abantu n’ibintu no kunoza
serivisi z’abikorera muri rusange hibandwa kuri serivisi zo
gutwara abantu muri bisi no kuri moto.

Kongera imbaraga mu micungire yamakoperative no
gukurikirana imikorere yayo mu buryo bunoze kandi butanga
umusaruro,

Kunoza imitangire ya serivisi z’ubucuruzi mu masoko, amaduka,
amahoteli, resitora n’utubari.

Kongera imbaraga no gukomeza ingamba mu guhangana
n’ikibazo cy’abana bata ishuri;

Gukomeza kunoza gahunda yo kugaburira abana ku ishuri no
gukangurira ababyeyi kugira uruhare mu myigire y’abana babo .

IEEER 1shusho yuko abaturage babona imiyoborere nimitangire ya serivisi mu nzego zibegereye
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MINEDUC, REB, HEC,
MINALOC, MIGEPROF,
Imiryango itariiya Leta
n’ishingiye ku myemerere
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INZEGO ZISABWA
ICYICIRO IBYIFUZONAMA KUBISHYIRA MU BIKORWA

UMURYANGO

UBUTABERA

INZEGO Z'IBANZE

>

v

Kongera ubufatanye bw’inzego zitandukaye mu guhangana
n’ibibazobikurikira: Guharikanogucanainyumakw’abashakanye,
kudakoresha neza umutungo, ubusinzi, kudahana umwanya
wo kuganira nk'umuryango, kudasobanukirwa n’ihame
ry’uburinganire ndetse n’ikibazo cy’ababyeyi batita ku burere
bw’abana n’ikoreshwa ry’ibiyobyabwenge mu muryango.

Gukemura ibibazo bikomeje kubangamira imyigire yabana
b’abangavu birimo guterwa inda, gukoreshwa imirimo
izana amafaranga, ubushobozi budahagije bw’ababyeyi,
amakimbirane n’imyitwarire mibi ya bamwe mu babyeyi.

Kongera ubufatanye bw’inzego mu kurwanya ruswa, ikimenyane
n‘akarengane mu mitangire ya serivisi hibandwa ku nzego
Z'ibanze, serivisi z’ubutaka, Polisiy’u Rwanda, Inzego z'abikorera,
DASSO na Komite z’abunzi n’Inkiko.

Kunoza imiyoborere n’imitangire ya serivisi hibandwa kuri ibi
bikurikira: Kumenyesha ku gihe abashaka serivisi bose ibisabwa
mbere yo gusaba serivisi, kubonekera ku biro by’akazi mu gihe
cyateganijwe cyo gutanga serivisi, kwirinda gusiragiza abaturage,
ikimenyane, akarengane ndetse no kwirinda kubwira nabi
abashaka serivisi;

Kurushaho kunoza imikorere y'umukozi ushinzwe imyubakire
n’'umukozi ushinzwe ubuhinzi ku murenge;

Gukemura ibibazo by’isuku nke bituruka ku miturire y’akajagari
no kurarana n’amatungo.

Ishusho y'uko abaturage babona imiyoborere n'imitangire ya serivisi mu nzego zwbegere,’el

MIGEPROF, GMO, NCDA,
NCPD, MINALOC, RIB,
POLICE, Imiryango itari
iya Leta n’ishingiye ku
myemerere

MINIJUST, POLICE, RIB,
URWEGO RWUMUVUNYI,
MINALOC, Imiryango itari
iya Leta n’ishingiye ku
myemerere

MINIJUST, POLICE, RIB,
URWEGO RWUMUVUNYI,
MINALOC, Imiryango itari
iya Leta n’ishingiye ku
myemerere



Uko abaturage babona imiyoborere n'imitangire ya serivisi zakozweho ubushakashatsi mu turere

Imbonerahamwe 25:
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